®enepanbhblil 3ak0H Ne2300-1 ot 07.02.1992

3akon P® "O 3amure npas norpedurenei' (B pea. PexepanbHbix 3akoH0B o1 09.01.1996
N 2-®3, or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-®3, ot
02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3, ot 16.10.2006 N
160-®3, ot 25.11.2006 N 193-®3)

Hacrosimuii  3akoH peryiaupyeT OTHONICHHS, BO3HHKAIOIIME MEXAYy IOTPEOUTEIsIMUA U
W3TOTOBUTEIISIMH, HUCIIOJIHUTEISIMY, MPOJABIAaMU MPH TPOAaKE TOBAPOB (BBIMOIHEHHH PadoOT,
OKa3aHWUM YCJIYT), yCTaHABIWBAaeT IIpaBa TMOTpPEOUTENEeH Ha NpHOOpPETeHHE TOBapoB (pador,
YCIIYT) HaJIeKAIIeTo KauecTBa U 0e30MacHbIX JUIsl )KU3HU, 30POBbS, HIMYIIECTBA MOTpeOHUTeNeH
U OKpYy)XKaroleh cpespl, mojydeHue uHbopmaruu o ToBapax (paborax, yciayrax) m o0 ux
U3TOTOBUTENSIX  (MCIIONIHUTENSIX,  MPOJABIAX), MPOCBEHICHUE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKKE ONPEIEISIET MEXaHU3M pealTU3alliy ATHX TPaB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OCHOBHBIE TIOHSTHS, UCTIOJIB3yEeMbIE B HACTOSIIEM 3aKOHE:

noTpeOuTeNns - TIpaXKAaHUH, HUMEIOIIMH HaMepeHue 3aka3aTb WIM IHpuodpecTH JHubO
3aKa3bIBAIOUINI, MpUOOpETalMi WIM  UCHOJB3YIOUIMH  ToBapbl  (paboThl,  yCIIyTH)
UCKJIIOUUTENBHO Ul JIMYHBIX, CEMEHHBIX, JOMAIlHUX W HUHBIX HYXI, HE CBA3aHHBIX C
OCYIIECTBICHHEM NPEANPUHIMATEIBCKOMN IEATETLHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3TOTOBUTENb - OpPTaHU3aIMsI HE3aBUCHMO OT €€ OpraHU3allOHHO-TIPAaBOBOW (POPMBEI, a Takxke
WH/IMBUYaJIbHBIA TPEANPUHUMATEIb, IPOU3BOSIINE TOBAPHI Ul Pealu3alui NOTPeOUTENsIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEIb - OPraHU3alUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-IIPABOBOW (OPMBI, a TaKXke
WH/IMBUIYAIBHBIA TPEAIPUHIMATENb, BBIMOJIHSIONINE PAaOOThl WM OKA3bIBAIOIIUE YCIIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ipo/aBel] - OpraHM3alys HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OpMBI, a TaKxke
WH/IMBUYAIbHBIA TPEANPUHAMATENb, PEATU3YIOIINE TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KYIUTU-TIPOJIAKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrpatuia cuiy. - @enepanbhsblii 3akoH ot 21.12.2004 N 171-03;

HEJ0CTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE ToBapa (padoThl, YCIYrH) WU
00s13aTeNIbHBIM TPEOOBAHUSAM, ITPETyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM UM TOPSIJIKE,
WM YCIIOBUSIM JIOTOBOpA, WJIM IENsM, JUIsl KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO MCIIONB3YETCS, WM LEIsIM, O KOTOpBIX MpojaBel] (MCIOJHUTENb) ObUI MOCTaBIEH B
M3BECTHOCTh MOTPEOUTENIEM MPH 3aKJIIOYEHUH JI0TOBOpa, WM 00pasily U (WJM) ONMHUCAHUIO MPHU
npojiaXke ToBapa 1o oopasiy U (Win) Mo OMUCAHHUIO;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CYIIECTBEHHBII HEJOCTaTOK ToBapa (padoThl, YCIYrW) - HEYCTPaHMMBIM HEIOCTATOK WU
HEJIOCTAaTOK, KOTOPHIA HE MOXKET OBITh YCTpaHeH 0e3 HecOpa3MEpHBIX PAacXOJO0B WU 3aTpar
BpPEMEHH, WM BBISBIIIETCS HEOAHOKPATHO, UJIH TPOSIBIISICTCS BHOBD I1OCIIE €r0 YCTPaHEHUs, WU
JpyTue mo100HbIe HEIOCTATKH,

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
0e30macHOCTh TOBapa (paboThl, yCIIyTH) - O€30MacCHOCTh TOBapa (paboThl, YCIyTH) AJIs KU3HU,
3/I0pOBbsI, UMYIIECTBA TMOTPEOUTENST W OKpYXarolled cpelapl NpU OOBIYHBIX YCIOBUSAX €ro
UCTIOJIb30BaHUs, XpaHEHHS, TPAHCTIOPTUPOBKY M yTHIIM3AINHU, a TaK)Ke 0€30MacHOCTh mpoliecca
BBITOJIHEHUS pabOTHI (OKa3aHMsI YCIYTH);



YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABLOM) OpraHu3alus WIH  YHOJHOMOYEHHBIN
U3rOoTOBUTENEM (TPOJABIIOM) WHIUBUAYAIbHBIN MpeANpUHUMATEND (Jajee - yIOJTHOMOYEHHAas
OpraHu3aiys WIK YIOJHOMOYEHHBIM HMHIAUBUAYAIbHBIM MpearpUHUMATENb) - OpTraHU3alus,
OCYIIECTBIISIONIAS OMPENEICHHYIO ACSITeIbHOCTD, MIIM OPraHM3allMs, CO3/IaHHas Ha TEPPUTOPUU
Poccuiickoit ®enepanuu  u3roroButesneM (MpoAaBlOM), B TOM YHCI€ HWHOCTPAHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), BBINOJHSIOMIUE OMpeIeleHHble (YHKIMU Ha
OCHOBAHUU JIOTOBOpA C M3TOTOBUTENEM (MPOAABIOM) U YIOJHOMOUYEHHBIE UM HA MPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpedUTeNeii B OTHOIIEHUU TOBapa HEHaJJIeKallero KauecTna,
a1M00 MHAMBUAYAJIbHBIN NpeANpUHUMATENb, 3apErUCTPUPOBAaHHbIN Ha TeppuTopun Poccuiickoit
@Oenepaliv, BBIIOJHAIOMUN  onpeaeneHHble (YHKIMM Ha OCHOBAHMM JIOTOBOpa C
M3rOTOBUTENEM (IPOJABIIOM), B TOM YHCJIE C MHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM
IPOJAaBIOM), W YIOJHOMOYEHHBbIH KM Ha TPUHATHE U YIOBIETBOpEHHE TpeOOBaHUN
noTpeduTene B OTHOLIEHUN TOBapa HEHAIJICKAIIIETO KaYeCTBa;

(a03ar BBenmeH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alds HEe3aBUCUMO OT OPTraHW3aI[MOHHO-TIPABOBOM  (OPMBI  HIIU
WHAUBUAYaJIbHBIN NpeANpPUHUMATEINb, OCYIIECTBISIONINE UMIIOPT TOBapa JIJIs €ro MocCieyrolen
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu.

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'masa I. OBILIME ITOJIOXXEHUA
Cratbs 1. [IpaBoBO€ perynupoBaHre OTHOIICHUN B 00JaCTH 3allIUTHI MIPaB MOTpeOuTeNeH

1. OTHOIeHUs B 00JIACTH 3AILUTHI NIPaB MOTPEOUTENEH peryaupyroTcs I'pak1aHCKUM KOAEKCOM
Poccuiickoit denepaiuu, HACTOSIIMM 3aKOHOM, IPYTrUMHU (erepaibHbIMU 3aKOHAMU (1anee -
3aKOHbI) U IPUHUMAEMbIMU B COOTBETCTBUU C HUMH MHBIMU HOPMAaTUBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoit @enepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaButenbctBo Poccuiickoit @enepanym He BIpaBe MOpydaTh (elepaibHBIM OpraHam
UCIIOJIHUTEJILHOW BJIACTH IPUHUMATh aKThl, COJIEPIKAILlMe HOPMBI O 3alllUTe IPaB oTpeOuTenei.
[TpaButensctBO Poccuiickoit ®enepanuu BOpaBe H3AaBaTh I MOTpeOUTENs W IpoJaBLa
(M3rOTOBUTENS, UCIOJHUTENSA, YHOJIHOMOYEHHOM OpraHu3aluy WIM  YHOJIHOMOYEHHOTO
MHAMBUAYaJIbHOTO MpEeANpPUHUMATENS, UMIIOpTEpa) MpaBuiia, o0s3aTeNbHbIe PU 3aKIIOYCHUH U
UCTIOJIHEHUM  MYOJIMYHBIX  JIOTOBOPOB  (JIOTOBOPOB ~ PO3HUYHOM  KYIUIM-TIPOAAXKH,
HHEProCHA0KEHHUs, JOTOBOPOB O BBIIOJHEHUU padOT U 00 OKa3aHUM YCIIYT).

(a63a1 BBenieH DenepanbHbIM 3aK0OHOM OT 21.12.2004 N 171-D3)

IIpaBurenscTBO Poccuiickoii @enepanuy BIpaBe YCTAHABIMBATH NIpaBWiIa OpraHU3alUU
JEeSITeIbHOCTH 0 MPOAAXKe TOBAPOB (BBITOJHEHHIO paboT, OKa3aHHIO YCIYyT) MOTPEOUTEISM.
(ab3ar BBeneH DenepanbHbIM 3aKk0HOM OT 25.11.2006 N 193-D3)

Cratbs 2. MexnyHapoHble 1oroBopsl Poccuiickoit ®enepanun

Ecimu MexnynapoaneiM goroBopoM Pocculickoli @enepany yCTaHOBIIEHBI MHBIE IIpaBUiIa O
3alIUTe TpaB NOTpeOUTENel, YeM Te, KOTOpble MPEeIyCMOTPEHbl HACTOALIMM 3aKOHOM,
MPUMEHSIIOTCS paBUjia MEXAYHAPOJHOTO JOTOBOPA.

Cratbs 3. [IpaBo nmoTpebureneil Ha MPocBeLIeHNE B 00JIaCTH 3aIIUTHI paB OTpeduTene

[TpaBo moTpeduTeneil Ha MpOCBElIeHNEe B 00J1aCTH 3alIUThI TpaB MOTpeduTenel odecrneunBaeTcs

MOCPEJCTBOM  BKJIIOUYEHHUS  COOTBETCTBYIOIIMX  TpeOOBaHMH B TOCyJapCTBEHHbBIE
oOpa3oBaTesibHble CTaHAApThl U 001e00pa3oBaTe/ibHble U NMPO(PECCUOHANBHBIE MPOTPaMMBbl, a



TaKXe TOCPEJCTBOM OpPraHM3alUU CUCTEMbl MH(pOpManuu norpeduteneii o0 ux mpaBax M O
HEOOXOIMMBIX JEUCTBHAX IO 3aIINTE ITHUX MPAB.

Cratbs 4. KadecTBo TOBapa (paboThl, YCIyrH)

1. IlpomaBen (WCmOJIHHWTENb) O0s3aH MepenaTh MOTPEOUTENIO TOBAap (BBIMOJIHUTH PadoTy,
0Ka3aTh yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBMM B JIOTOBOpE YCIIOBHH O KadecTBe ToBapa (paboThl, yCIyrH) IMpOaBell
(ucnonHUTENB) 00s3aH MEpeAaTh MOTPEOUTENIO TOBAp (BBINOJHUTH paboTy, OKa3aTh yCIYry),
OPUTOJHBIN JUIsL 1eJed, /I KOTOphIX ToBap (pabora, yciyra) Takoro pojia OOBIYHO
UCTIONIb3YETCH.

3. Ecnu nponasert (MCIOJHUTENB) IPU 3aKITFOUEHHH JOTOBOpa ObLT MOCTABJICH MOTPEOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX IENSX MPUOOpETeHHsI ToBapa (BBIMOIHEHHUS pPa0OThI, OKa3aHUS
YCIIYTH), TpoaaBel] (MCIOJHUTENb) 00s3aH MepeaaTh MOTPEOUTENIO TOBApP (BBITIOJIHUTH PadoTYy,
OKa3aTh yCIYTY), IPUTOIHBINA JIsl UCTIOJIb30BAHUS B COOTBETCTBUU C STUMU IICIISIMH.

4. Tlpu mpomaxke TOBapa Mo oOpasimy u (WIKM) OIUCAHMIO TMPOJaBell O00s3aH Tmepenarh
MOTPEOUTEIIO TOBAP, KOTOPHIH COOTBETCTBYET 00pa3Iy U (MJIH) ONHUCAHHMIO.

5. Ecim 3akoHamMu WM B YCTAHOBJICHHOM UMM TIOPSJIKE TPEAYCMOTPEHBI 00si3aTeIbHbIE
TpeboBaHusi K ToBapy (pabote, yciyre), mpojaBen (UCHOJHUTENh) O00s3aH TepenarThb
noTPeOUTEN0 TOBap (BBIIOJHUTH pabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMHA 3TUM
TpeOOBaHUM.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crates 5. IlpaBa u 005S3aHHOCTM W3TOTOBUTENS (MCIIONHUTENS, MpoOJaBla) B o001acTH
YCTaHOBJICHHSI CPOKA CIIY’KOBI, CPOKA TOJAHOCTH TOBapa (paboThI), a TAKKE TAPAHTHITHOTO CPOKa
Ha ToBap (paboTy)

1. Ha toBap (paboTy), mpeaHa3HAYeHHbINH Ui JUIMTEILHOTO HCIIONIb30BAHMS, M3TOTOBHUTEIH
(ucrionHUTENb) BIpPAaBE YCTaHABJIMBATh CPOK CIHYXObI - IEpPUOJ, B TEYEHHE KOTOPOTO
U3TOTOBUTENb  (MCIONHUTENb) 00s3yeTcss oO0ecreurnBaTh  MOTPEOUTENI0  BO3MOKHOCTh
HCIIOJIb30BaHuUsl TOBapa (paboThl) O HA3HAYEHUIO M HECTU OTBETCTBEHHOCTDH 3a CYIIECTBEHHBIE
HEJOCTATKU HAa OCHOBAHHUM MyHKTa 6 cTtaThu 19 u myHkTa 6 cratbu 29 HacTodlero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrortoButenp (MCMOMHUTENb) OOS3aH YCTaHABIUBATh CPOK CIYXObl ToBapa (paboThi)
JUTUTEIBHOTO TIOJIb30BAaHUS, B TOM YHCJIE KOMIUICKTYIONIUX W3AENUN (IeTaneit, y3JoB,
arperaroB), KOTOpbIe 10 MUCTEYCHUH OIPEAETECHHOT0 MEPUOAa MOTYT MPEACTABIATH OMACHOCTh
JUTS 5KM3HU, 3/T0POBbs IOTPEOUTENIS, MPUUYUHSATEH BPEJ €T0 UMYIIECTBY WM OKPYKAIOIIEH cpeie.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciryxk0bl ToBapa (paboThl) MOKET UCUUCISATHCS €IUHUIIAMUA BPEMEHH, a TaKKEe WHBIMHU
eAMHHUIIAMU U3MEpPeHUs (KHJIOMETpaMu, METPaMU U MPOUYNMU €UHHUIIAMHA U3MEPEHUS UCXOs U3
(GYHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3ysabTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

O nopske yCTaHOBJIEHHUS CPOKOB IOJHOCTH Ha TOBApbl, EPEUYHMCIECHHBIE B IIYHKTE YETBEPTOM
CTaTbH 5 TAHHOTO JIOKYMEHTAa, B CBsI3U ¢ TpeOoBaHusIMU DenepanbHOro 3akona ot 27.12.2002 N
184-®3 "O TexHuueckoMm perynupoBaHuu" cMm. nmucbMo Pocmnorpebnamzopa ot 07.03.2006 N
0100/2473-06-32.

4. Ha mnponayKThl NUTaHMA, NapPrOMEpHO-KOCMETHYECKHE TOBAaphbl, MEIUKAMEHTBI, TOBaphI
OBITOBOM XMMHUU M UHBIE MOAOOHBIE TOBaphl (pabOThl) M3TOTOBUTENHL (MCHOJHHUTENH) 00s3aH
YCTAHABJIMBATh CPOK TOAHOCTU - MEPUOJ, [0 UCTEUYCHHH KOTOPOTo ToBap (paboTa) cuuTaercs
HEIPUTOJIHBIM ISl UCIIOJIb30BAHUS 10 HA3HAUEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)



5. IIpogaxka ToBapa (BBIOJHEHUE PAa0OTHI) 10 UCTEUECHUH YCTAHOBIEHHOTO CPOKA TOJHOCTH, a
TaKk)ke ToBapa (BBIMOJHEHNE PAabOTHI), HA KOTOPHIN JOJIKEH OBITh YCTAHOBJIEH CPOK TOJTHOCTH, HO
OH HE YCTaHOBJICH, 3aIPEIAeTCA.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roToBuTelnb (MCIIOIHUTENH) BIIPaBE YCTaHABIMBATE Ha TOBap (paboTy) rapaHTHHHBINA CPOK -
nepuoji, B TEUEHUE KOTOPOTO B ciaydyae oOHapyxeHHs B ToBape (paboTe) HemocTaTka
MU3TOTOBUTEIb (ucnosHUTENB),  MPOJABELL, YVIOJHOMOYEHHAs] ~ OpraHu3ainusi Wi
YIIOJTHOMOYEHHBIN HHJMBUIYaIbHBIA MpEeANpPUHUMATEIb, UMIIOPTEP OOS3aHbI YIAOBIETBOPUTH
TpeOOBaHUs MOTPEOUTEINS, yCTAHOBJICHHBIEC CTaThaMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBuTenh BIpaBe TMPUHATH O005S3aTEIHCTBO B  OTHOIICHUM HEIOCTATKOB TOBapa,
OOHapyXEeHHBIX O HMCTEYCHUU YCTAHOBJICHHOIO MM TapaHTUHHOTO CpoKa (JAOIMOJHUTEIbHOE
00513aTENBCTBO).

(a03ar BBenmeH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopxepxaHue OTOTHUTEIHLHOTO 00S3aTeIbCTBA HM3TOTOBUTEINS, CPOK JIEHCTBUS TaKOTO
00s3aTeNbCTBA U TOPSZOK OCYIIECTBICHUS IMOTPEeOUTENIeM IMpaB MO TAKOMY O0Os3aTENIbCTBY
OMPEIETISIOTCS U3TOTOBUTEIIEM.

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen; BIpaBe YCTAHOBUTh HAa TOBAp TAPAHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[IponaBer; BpaBe MpUHSTH 00s3aTEIILCTBO B OTHOIIEHUHM HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 KCTEYCHHHM TapaHTUWHOTO CpPOKa, YCTAHOBJIEHHOTO W3TOTOBUTENEM (JIOMOJHUTEIBHOE
00513aTeIBLCTBO).

CogepxaHue  JONOJHUTENBLHOTO  00s3aTeNbCTBA  NpPOJAaBIla, CPOK  JCHCTBUS — TaKOro
00s13aTeIbCTBa M TOPSIOK OCYIIECTBICHUS TMOTpPEOUTENeM MpaB IO TaKOMY 0O0s3aTeIbCTBY
OTIPEACIIAIOTCS JOTOBOPOM MEXIY MOTpeOUTENeM U MPOJABIIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroBuTtens (MpojaaBell) HECET OTBETCTBEHHOCTh 32 HEJOCTATKU TOBapa, OOHApYKEHHBIE B
TEYEHUE CPOKa JICUCTBUS JOTOIHUTEILHOTO 0053aTeIbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM
nyHkra 6 crarbm 18 Hacrosmero 3akoHa, a IIOCI€ OKOHYAHUS CpOKa JIEUCTBUS
JIOTIOJTHUTEIILHOTO 00513aTENIHCTBA - B COOTBETCTBUH C IMYHKTOM 5 cTaThu 19 HacTosimiero 3akoHa.
(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbst 6. O0s13aHHOCTb M3TOTOBUTENS OOECIEYUTHh BO3MOXHOCTH PEMOHTAa M TEXHHYECKOTO
o0ciyXKUBaHUS TOBapa

NsroroBurens 0053aH 00€CIEYNTh BO3MOKHOCTD HCIOJIB30BaHUS TOBapa B TEUEHHE €r0 CPOKa
ciyk0bl. Jlnsl 5TOW 11eIM M3rOTOBUTENh 00ECHEUMBACT PEMOHT U TEXHMYECKOe O0CITyKMBaHUE
TOBapa, a TaKXKC BBIITYCK W IMOCTABKY B TOPrOBBLIC U PEMOHTHLIC OpTraHHU3allvi B H€O6XO)II/IMI>IX
JUIS PEMOHTa U TEXHMYECKOro OO0CIyXHMBaHHS O0ObEME U aCCOPTHMEHTE 3allacHbIX 4YacTe B
TEUCHHE CPOKa MPOU3BOJCTBA TOBAapa M IOCIE CHATHS €ro C MPOM3BOJACTBA B TEUEHHE CPOKA
CIIy’KOBI TOBapa, a MpH OTCYTCTBUHU TAKOT'O CPOKA B TEUEHHUE JIECSTH JIET CO JAHS Mepeadd ToBapa
MOTPEOUTETTIO.

Cratbs 7. [IpaBo notpedurens Ha 0e30macHOCTH TOBapa (paboThl, yCIYTH)

1. [ToTpebuTtens uMeeT NMpaBo Ha TO, YTOOKI TOBap (padoTa, yciyra) Ipyu OOBIYHBIX YCIOBUSX €T0
UCITIOJIb30BAaHUs, XPAaHEHHs, TPAHCHOPTUPOBKM W YTWIM3AalLMU ObUT Oe30maceH Ui KHU3HH,
3JI0pOBbsl TMOTPEOUTENS, OKpPY)KAIOIIEH Cpenbl, a TaKKe He MPUYUHSAT Bpel HMYILECTBY
notpebutens. TpeboBaHMs, KOTOpbIE IOJDKHBI oOecreuynBaTh 0€30MacHOCTh ToBapa (paboThl,
YCIIyTH) ISl )KU3HH U 37I0POBbS MMOTPEOUTENS, OKPYKaIOIIEH Cpefibl, a TakKe MPeJoTBpaIleHNe



NPUYMHEHUS BpeJa UMYIIECTBY MOTPEOUTENs, SIBISIOTCS 00S3aTEIbHBIMA U YCTaHABIUBAIOTCS
3aKOHOM WJIM B YCTAHOBJICHHOM MM TOPSJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WszrotoButenb (MCHOMHUTEIL) 00s3aH oOecmevyrBaTh OE€30MacCHOCTh ToBapa (paboTel) B
TEYCHHE YCTAHOBJICHHOTO CPOKa CITYKOBI HITM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCcTBUU € MyHKTOM | cTaThu 5 HacTosIIero 3aKOHa U3rOTOBUTENb (MCIIOTHUTEID)
HE YCTaHOBWJI Ha ToBap (paboTy) CpOK CiIy:kObI, OH 00s3aH 0OecreunTh OE30MaCHOCTh TOBapa
(paboThl) B TEUCHHE ACCATH JIET CO JIHS Mepeaaqyn ToBapa (paboThl) HOTPEOUTEINIO.

Bpen, mnpuuMHEHHBIH KU3HH, 370POBBIO MM HMYIIECTBY IOTPEOUTENS] BCICICTBHE
HeoOecrneueHus: 0e30MacHOCTH ToBapa (paboThl), MOAJEKUT BO3MEUICHHIO B COOTBETCTBUU CO
cratbeil 14 HacTosiero 3akoHa.

3. Eciu s Ge30macHOCTH HCMONBb30BaHUS ToBapa (paOoThl, YCIyrd), €ro XpaHeHus,
TPAHCHOPTHPOBKH M YTHIHM3AIMM HEOOXOAMMO COONIOJaTh CleNUalbHbIe NpaBuWia (manee -
IpaBuUJia), W3rOTOBUTENb (MCIOJHHUTENb) O0053aH YyKa3aThb STH IMpaBuja B CONPOBOIUTEIBHOMN
JOKYMEHTAIluu Ha ToBap (paboTy, yclyry), Ha STUKETKE, MApKUPOBKOH MIJIM HHBIM CIIOCOOOM, a
npojasel] (MUCIOJHUTEINb) 00s13aH JOBECTH ITH MpaBUiIa 0 CBECHUS OTPEOUTES.

[To Bompocy, kacaromemycs TpuMeHeHus ab3ana 2 nyHkra 4, cM. mucbMo ['occranmapra PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnii Ha ToBaphl (paboThl, yCIYTH) 3aKOHOM WM B YCTAHOBJIEHHOM UM TOPSIKE YCTAaHOBJICHBI
oOs3aTenpHble TpeOOBaHMS, OOECHeunBaOIIMe HMX O€30MacHOCTh JUIsl KH3HHU, 3/I0POBBS
NOTPEOUTENS, OKpPYXKAIOMIeH cpenbl W MPEJOTBpAIlCHHE NPUYUHEHHUS Bpeda HMYIIECTBY
noTpeduTensi, COOTBETCTBUE TOBapoB (paboT, YyCiyr) yKa3aHHBIM TpPeOOBAHUSIM MOJJICKUT
00s13aTeIbHOMY TIOJTBEPIKICHUIO B MOPSAKE, MPEITyCMOTPEHHOM 3aKOHOM U MWHBIMH ITPABOBBIMHU
aKTaMu.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercss mpomaxka ToBapa (BBINOJIHEHHE pabOThI, OKa3aHUE YCIYrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 6e3 nHpopManuu 00 00s13aTeIbHOM HOATBEPIKICHHH €ro
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B IIyHKTE | HACTOSIIEH CTaThU.

(m. 4 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnum ycTaHOBIEHO, YTO TMpPH COOIIOJEHUHM MOTPEOUTENEM YCTAaHOBICHHBIX IPaBUII
UCTIOJIB30BaHUS, XPAHEHHS MM TPAHCIIOPTHPOBKHU TOBapa (paboThl) OH MPUYMHSET UIH MOXKET
OPUYMHUATL BpEA JKU3HHU, 3JI0pPOBbI0 M HUMYIIECTBY IOTPEOUTENs, OKpYXKarolled cpese,
W3TOTOBUTENH (MCIIONHHUTENb, TPOJABEI]) O0sM3aH HE3aMeIUTEIBHO TPHOCTAHOBUTH €ro
MPOU3BOJICTBO (pealn3alliio) 0 YCTpPaHEHHUs MPUYMH BpeAa, a B HEOOXOAMMBIX CIydasx
MIPUHSATH MEPHI 110 U3BSITHIO €r0 U3 000pOTa M OT3BIBY OT MOTpedurens (morpedureneii).

Ecnu nmpuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENH (MCIOIHUTENb) O0S3aH CHATH
Takol ToBap (paboTy, yciyry) ¢ mnpou3BOACTBa. lIpM HEBBINOIHEHUH HW3rOTOBUTENIEM
(ucrionHUTEIEM) ATONH OOS3aHHOCTH YHMOJHOMOYEHHBIN (hefepadbHbI OPraH HCHOIHUTEIBHON
BJIACTH T10 KOHTPOJIIO (HA/J30py) B OOJIACTH 3alIUTHI TIpaB MOTpeOUTENeH MPUHUMAET MEPHI 1O
OT3BIBY TAaKOTrO TOBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO PbIHKA U (WMJIM) OT MOTPEOUTENs WU
noTpeOuTeNnelt B MOpsi/IKe, YCTAHOBICHHOM 3aKOHOAATEIHLCTBOM Poccuiickoit depepaiuu.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

VYOBITKH, MPUYWHEHHBIE IOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), TMOJIEkKAT
BO3MEILEHHIO U3TOTOBUTENEM (HCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. Yrparun cuity. - @eaepanbhsbiil 3akoH oT 21.12.2004 N 171-D3.

Crartbs 8. [IpaBo notpebuTens Ha nHpOpMaLKi0 00 U3rOTOBUTENE (MCIIOJHUTENE, TPOAABIIE) U O
ToBapax (paboTax, ycimyrax)

1. Ilorpebutens BmpaBe MOTpeOOBaTH MPEIOCTABICHUS HEOOXOMUMOM M JTOCTOBEPHOM
nH(popmaruu 00 U3roToBUTENE (MCMOJHUTEIE, MPOAABIIE), PEKUME €ro padOThl U PEATH3yEMBbIX
UM ToBapax (paboTax, yciyrax).



2. Yka3zaHHas B NMyHKTe | HacToseill cTarbu WHGOpPMAaLUs B HAMVIAJHONW M JOCTYIHOH (hopme
JIOBOJIUTCSL /10 CBEJCHMs MOTpeOuTENell MNpH 3aKIIOUEHHHM JOrOBOPOB KYIUIM-NIPOJAXKU U
JIOTOBOPOB O BBIMOJHEHUH PabOT (OKa3aHUHM YCIYT) CIIOCOOAMHU, MPUHSATHIMH B OTACIBHBIX
cdepax o0CIyKMBaHUS MOTPEOUTENIEH, HA PYCCKOM f3bIKE, a JONOJHHUTENBHO, [0 YCMOTPEHHUIO
M3TOTOBUTEINS (MCIIOTHUTEINS, POJIaBIa), Ha TOCY/IapCTBEHHBIX fA3BIKaX CyObeKTOB Poccuiickoit
®denepanuy U pOJHBIX A3bIKax Hapo10B Poccuiickoit @enepanuu.

Crartbs 9. UHdopmanus 06 u3roroButese (MCIOTHUTENE, TPOJIABIIE)

1. HzroroBurenb (UCIOJHUTENb, TpoJaBel) 00s3aH JOBECTH 10 CBEACHUS MOTPEOUTENs
¢upMeHHOEe HaMMEHOBaHWE (HAMMEHOBAHWE) CBOCH OpraHU3allMM, MECTO €€ HaXOXKICHUS
(ampec) u pexxuM ee pabotsl. [Ipogaserr (MICIIOMHUTENH) pa3MeIIaeT YKa3aHHYIO HHPOpMaIIUIO Ha
BBIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButenb (MCHOTHUTENb, MPOAABEI) - HHIUBUIAYATbHBIA MPEIIPUHUMATENh - JOJKEH
NPEJOCTaBUTh MOTPEOUTETI0 HH(POPMAIHIO O TOCYIaPCTBEHHOM PETHUCTPAIlMA ¥ HAUMCHOBAHHUU
3apEeTUCTPUPOBABILIETO €TO OPraHa.

2. Ecnu BHUI NESTEIBHOCTH, OCYIICCTBIISIEMBId H3TOTOBUTENEM (HMCIOJHHUTEICM, MPOIABIIOM),
MOJUICKHT JIMIIEH3UPOBAHUIO M (MJIM) UCTIOIIHUTENh UMEET TOCYAAPCTBEHHYIO aKKPEIUTALIUIO, 10
CBEJICHUSI TIOTpEOHMTENs JOJDKHA ObITh JOBeleHa WHGOpMAIysi O BHUJAC JCATEIBHOCTU
U3TOTOBUTEINS (MCTIOJIHUTEIS, MPOAABIA), HOMEpE JIMLIEH3UU U (M) HOMEPE CBHJETEIHCTBA O
TrOCYJapCTBEHHON aKKpPEeOUTAllMU, CPOKax JICHCTBHS YKa3aHHBIX JIMIICH3MHW W (WJIH)
CBHUJICTEIIbCTBA, a Takke MH(popMmanus o0 opraHe, BBIJABIIEM YKa3aHHBIC JHIICH3UIO W (WJIH)
CBUJICTEIILCTRO.

(m. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Wndopmanus, mpeaycMOTpeHHass INMyHKTaMd | W 2 HACTOSANICH CTaThH, JOJDKHA OBITh
JIOBEJICHA IO CBEJCHHSI TIOTPEOUTENEH TaKKe TPU OCYIIECTBICHUH TOPTOBIIN, OBITOBOTO U MHBIX
BUJIOB OOCITY)KUBaHMsI MOTPEOUTENCH BO BPEMEHHBIX TOMEIICHUIX, Ha sipMapKax, ¢ JJOTKOB U B
JIPYruX CllydasX, €CJIH TOProBis, OBITOBOE W HWHBIC BHJIBI OOCITYXHBaHHS MOTpeOHTENeH
OCYILECTBIISIOTCS] BHE MTOCTOSIHHOTO MECTa HAXOXKJICHHS ITPOAaBIa (MCIIOTHUTEIIS).

Cratbs 10. Undopmanus o ToBapax (paborax, yciayrax)

Koncynprantllntoc: npumeuanue.

[TocranoBnenuem IlpaButenbctBa P® ot 15.08.1997 N 1037 ycraHOBIIEHBI MeEphl IO
o0ecreyeHni0 Halu4yMs Ha BBO3MMBIX Ha  Tepputoputo Poccuiickoit ~ ®Penepanuu
HEIPOJOBOJILCTBEHHBIX TOBapax MHPOPMAIMHN HA PYCCKOM SI3bIKE.

1. WsroroButens (MCHOJMHHUTENb, TMpoOJaBen) OOs3aH CBOEBPEMEHHO IMPEIOCTABIATH
HOTPEOUTEN0 HEOOXOJUMYI0 M JIOCTOBEPHYIO HMH(OpMALMI0 O ToBapax (paborax, yciyrax),
00eCTIeYNBAIOIIYI0 BO3MOXKHOCTh WX MPAaBUIBHOTO BBIOOpA. Ilo OTHAENBHBIM BHJaM TOBapoOB
(pabot, ycayr) TmepeueHb M CIOCOObl  JoBeleHUs UWHGOpManud A0 TOoTpedurtens
ycraHaBinuBaroTcs [IpaButensctBom Poccuiickoit denepanun.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePIKATH!
HAaMMEHOBAHWE TEXHUYECKOTO perjaMeHTa WM HWHOE YCTAaHOBJICHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit @enepaiud O TEXHUYECKOM PpEryJMpOBAaHUM U  CBHUJETENbCTBYIOIIEE 00
00513aTEIIbHOM TTOJITBEPKICHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIEHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBAapoB (paldoT, yciyr), B OTHOIICHUU
IPOAYKTOB HHUTAHUS CBEACHHMS O COcTaBe (B TOM YHMCII€ HAUMEHOBAHUE MCIOJIb30BaHHBIX B
nporecce M3rOTOBIICHHS MPOIYKTOB THTAHUS MHIIEBBIX J00ABOK, OMOJOTHYECKH aKTHBHBIX
n00aBoK, MH(OpMAIUs O HATMYUU B MPOAYKTaX MHUTAHUS KOMIIOHEHTOB, MOJIyYEHHBIX C



MPUMEHEHUEM T'e€HHO-WHXCHEPHO-MOAU(DHUIIMPOBAHHBIX OPTaHU3MOB), THUIIEBOW IEHHOCTH,
Ha3HAYeHUH, OO0 YCIOBHUSAX TNPUMEHEHUS W XpaHEHUS MPOAYKTOB MHUTAHUS, O CHOco0ax
U3TOTOBJICHUS TOTOBBIX 0oz, Bece (0OBeMe), Jare W MECT€ H3TOTOBJICHUS M YHaKOBKH
(pacdacoBku) MNPOAYKTOB MHTAHUSA, a TaKKe CBEACHHS O TMPOTHUBOMOKA3AHUIX I UX
MIPUMEHEHUS MPU OTACIBHBIX 3a0oneBaHusX. [lepedeHp ToBapoB (paboT, yciyr), nHbopMaIus o
KOTOPBIX JIOJDKHA COJAEpXkaTh IPOTUBONOKA3aHUS [UJIsl HUX TMPUMEHEHHsS] IPH OTAEIbHBIX
3aboseBanusx, yreepxaaercs [IpaBurensctBoM Poccuiickoit @denepariuy;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

IIEHY B pyOJIIX M YCIOBHS IPUOOPETEHUs TOBApOB (padoT, yciyr);

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);
CPOK CIIY’KObl WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBI B COOTBETCTBUU C
HACTOSAIIMM 3aKOHOM, a TaKXKe CBEJCHUS O HEOOXOIUMBIX JCHCTBHSIX IOTPEOUTENS IO
HCTCUECHUU YKa3aHHBIX CPOKOB M BO3MOXKHBIX IIOCJIEICTBUSX IPU HEBBINOIHEHUN TaKUX
JecTBUH, eci TOBaphl (paboThl) IO UCTEYCHUN YKA3aHHBIX CPOKOB MPEICTABIISIOT OMAaCHOCTh
JUISL JKU3HU, 370POBbS M HUMYIIECTBA MOTPEOUTENs] WM CTAHOBSITCS HEMPUTOAHBIMU IS
UCTIOJIF30BaHUS 110 HA3HAYCHHUIO;

A03ar BocbMoOii myHKTa 2 ctarbu 10 B WacTm JOBeneHHUs A0 MOTpeOuTens MHPopManuud o0
UMIIOpPTEpPE BCTYNAaeT B CWIY IO MCTEUEHUM JEBSHOCTA IHEH Imocie AHA OQHUIMAIBLHOIO
onyonukoBanust denepanpHoro 3akona ot 21.12.2004 N 171-D3.

afapec (MecTo HaxoxAeHus), (UPMEHHOE HauMeHOBaHUE (HAMMEHOBAHME) W3TOTOBUTENS
(ucrionHMTENs, TPOJABIA,  YINOJIHOMOYEHHOW  OpraHM3alii WIH  YIOJIHOMOYEHHOTO
WH/IMBUIYAJILHOTO MTPEIIPUHUMATEIS, UMIIOPTEPa);

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

uHopmainuo 00 00sS3aTeTbHOM TOJATBEPKIACHUU COOTBETCTBUSI TOBAapoB (paboT, ycCiyr),
YKa3aHHBIX B IyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO 0 IPABUIIAX MPOJAKHU TOBAPOB (BBIIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE JIMI0, KOTOpoe OyleT BBIMOIHATH paboTy (OKa3bIBaTh YCIYTy), U
UH(OPMALIHIO O HEM, €CJIM 3TO UMEeT 3HaYeHHE, UCXOIs U3 XapakTepa paboThl (YCIIyrH);

(ab3ar BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3zaHHE€ Ha MHCIOJb30BaHME (OHOTPAaMM TPU  OKAa3aHUU  pa3BJIEKAaTElIbHBIX  YCIYT
UCTIOTHUTEIISIMU MY3bIKQJIbHBIX TIPOU3BEICHHIA.

(a63an BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu mpuoOperaemsblii moTpedutesneM ToBap ObLT B YHOTPEOJEHHMH WM B HEM YCTpaHSJICS
HEJI0CTAaTOK (HEI0CTAaTKMU), MOTPEOUTENIO JOJKHA OBITh MpeoCcTaBIeHa HHPOpMaLUs 00 3TOM.

3. Mudopmanus, npeaycCMOTpeHHas! TTYHKTOM 2 HACTOSIIEH CTaThbH, TOBOAMTCS IO CBEICHUS
noTpeduTeneil B TeXHMUECKON JOKYMEHTAIUH, TpujiaraeMoil K ToBapam (paboTam, yciayram), Ha
ATHKETKAaX, MAapKUPOBKOW MJIM WHBIM CIIOCOOOM, MPUHSATHIM JUISI OTIENBHBIX BHIOB TOBapOB
(pabot, ycmyr). Wudpopmarmss 00 o00s3aTeNTbHOM MOJITBEPKAECHUU COOTBETCTBHS TOBApOB
NpEICTaBIsIeTCsT B TMOPSAKE W CIOCO0aMHU, KOTOPBIE YCTAHOBIICHBI 3aKOHOMATEIECTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PEryJMpPOBAHUM, W BKJIIOYAaET B ce0sl CBEIEHHUS O
HOMEpe JOKYMEHTa, MOJTBEPKIAIOIIEro TaKOe COOTBETCTBHE, O CPOKE ero AeWcTBUS U 00
OpraHu3aliy, €ro BbIAABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblii 3akoH ot 21.12.2004 N 171-03.

Cratps 11. PexxuM paboThl po1aBLa (MCIIOTHUTEIS)



1. PexxuM paboOThl rOCyIapCTBEHHBIX, MYHHUIIMIAIbHBIX OpPraHU3aluid TOProOBIH, OBITOBOTO M
WHBIX BUJOB OOCITY)KMBaHUs IMOTPEOUTENECH YCTaHABIMBACTCS IO PEHICHHIO COOTBETCTBEHHO
OpraHOB MCHOJIHUTEIBHON BiacTu cyObekToB Poccuiickoit denmepaniu U OpraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. Pexum paboThl OpraHu3alui, OCYIIECTBISIONIMX AESITEIbHOCTh B cdepax TOProBoro,
OBITOBOTO M MHBIX BHJIOB OOCTY)KHBAHUS OTPEOUTENCH 1 HE YKa3aHHBIX B MyHKTE | HacTOsIICH
CTaTbhH, a TAK)Ke UHIUBUIYATbHBIX MPEANPUHUMATENICH YCTaHABINBACTCS UMU CAMOCTOSITENIBHO.
3. Pexum paboThl mpoaaBna (MCTIOTHUTENS) JOBOJAUTCS IO CBEICHUS TOTPEOUTENCH U TOJIKECH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Crathst 12. OTBETCTBEHHOCTh HW3TOTOBHTENS (UCIIOJIHUTENS, MPOJABIA) 3a HEHAIISKAIIYIO
uH(popMarrio o ToBape (padote, yciyre)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu moTpebuTento He NpenocTaBiieHa BO3MOXKHOCTh HE3aMEIJIUTENbHO MOJIYYUTh IPU
3aKJIIOUYEHUH JO0TOBOpa MHQOpMaluio o ToBape (pabore, ycinyre), OH BIOpaBe MOTPedOBATH OT
npojaBia (UCIIOTHUTENS) BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHUEM
OT 3aKJIIOYEHMs JI0TOBOpA, a €CJIM JOrOBOP 3aKJIIOUEH, B PAa3yMHBIN CPOK OTKa3aTbCsi OT €ro
UCIIOJTHEHUSI W MOTpeOOoBaTh BO3BpATa YIUIAYEHHOW 3a TOBap CYMMBI M BO3MEIICHHS APYTUX
yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTka3e OT HCHOJHEHHUS JOroBopa MOTPeOHUTENb 00s13aH BO3BPAaTUTh TOBap (pe3yJsbTaT
paboThl, YCIYTH, €CIU 3TO BO3MOXKHO I10 MX XapaKTepy) MpoiaBily (UCIIOJIHUTEINIO).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(m. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBeny (MCHOMHUTENH), HE MPEAOCTABUBIIUN TOKYMATENIO IOJHOM M JTOCTOBEPHOMU
uH(popMalu o ToBape (padote, yciyre), HeCET OTBETCTBEHHOCTb, MTPEIYCMOTPEHHYIO TYHKTaMH
1 -4 crarbu 18 unu nynkrom 1 crateu 29 Hacrosiero 3akoHa, 3a HEJOCTaTKU ToBapa (paboThl,
yCIIyTH), BOSHUKIIHME MOCIIE €ro nepefadynd NoTpeOUTEeNIo BCIEICTBUE OTCYTCTBUS Y HETO TaKOH
uH(pOpMaLIUH.

(1. 2 BBeeH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpm npuumHEHUM Bpela KU3HU, 3/I0POBBI0O M MMYIIECTBY MOTPEOUTENs BCIEACTBHE
HEMpeJ0CTaBICHUs €My IOJHOM U JocTtoBepHOM HH(popmamuu o ToBape (paboTe, yciyre)
NOTpeOUTENh BIpPaBe MOTPEOOBATH BO3MEUICHMS] TaKOrO BpeAa B MOPSAIKE, IPETyCMOTPEHHOM
cratbell 14 HacTosimiero 3akoHa, B TOM YHCIIE MOJIHOTO BO3MELIEHUs YOBITKOB, MPUUYUHEHHBIX
MPUPOTHBIM 00BEKTAM, HAXOISIIUMCS B COOCTBEHHOCTH (BIIAJICHUM ) TIOTPEOUTEIS.

(1. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHUU MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEpHOW WJIM HEJAOCTaTOYHO NOJHOM uH(popmanueld o ToBape (pabote, yciyre),
HEOOXOUMO MCXOJUTh U3 TNPEINOJOKEHUS 00 OTCYTCTBUM y NOTpPeOUTENs] CHEelHaTIbHBIX
MO3HAHUH O CBOMCTBAX M XapaKTEepUCTHKaX ToBapa (paboThl, YCIyTH).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCIOJIHUTENS, MPOJABLA, YIOIHOMOYEHHOMN
OpraHM3alMy WIM YIOJHOMOYEHHOTO WHAMBHIYAJIBHOTO IPEANPUHUMATENS, UMIIOPTEPA) 3a
HapyIlIeHHUe IpaB MoTpeduTenei

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB NOTpeOUTENeH  M3rOTOBUTENb  (MCHOJIHMUTENb, IPOAABEL,
YIIOJHOMOYEHHAs OpraHu3alysl WM YIOJHOMOYEHHBIH MHIUBUAYAIbHBIA MpeAIpUHUMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEYCMOTPEHHYIO 3aKOHOM MJIU JIOTOBOPOM.



(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnm mHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, NMPUYMHEHHBIE MOTPEOUTENI0, MOJIeKaT
BO3MEIIICHUIO B TIOJHOM CyMME€ CBEpX HEYCTOWKHM (II€HH), YCTAHOBJICHHOM 3aKOHOM WJIU
JIOTOBOPOM.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HeycTOWKu (TI€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(MCTIONTHUTENSI, TNPOJABIA,  YIOJIHOMOYCHHYIO  OPraHM3alldi0 HMIM  YIOJHOMOYEHHOTO
WHAMBUAYAILHOTO MPEANpPUHUMATENS, UMIIOPTEpa) OT HUCIOJHEHHS BO3JIOKEHHBIX Ha HEro
0053aTeNbCTB B HATYpPE Mepel HOTPEOUTETIEM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WsroroBuTenb  (MCHOJHHUTENb, MPOAABEL, YHNOJHOMOYEHHAs  OpraHu3alus WM
YIIOJHOMOYEHHBI HMHIUBUAYAIbHBIA MpEANpUHUMATENb, HUMIIOPTEp) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEUCIOJHEHHE 00s3aTelNbCTB WM 33 HEHaJJIe)Kallee HWCIOJIHEHUE
0053aTEeNbCTB, €CJIM JOKAXET, YTO HEUCIHOJHEHUEe O0sA3aTeNbCTB WIM HX HEHaJJexaliee
UCTIOJIHEHUE MPOU3O0IILIO BCIECICTBUE HEMPEOJOTUMON CHUJIBI, a TAK)KE IO MHBIM OCHOBAHMSM,
MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus morpeOutenst 00 yrjare HEYCTOWKH (IE€HHU), MPEAYCMOTPEHHONW 3aKOHOM WM
JIOTOBOPOM, ~ TIOJUICKAT  YAOBJIETBOPEHUIO HM3TOTOBUTENEM (HCIIONIHUTENEM, MPOAABIIOM,
YIIOJTHOMOYEHHOMN opranuzaluei WIH YIOJTHOMOYEHHBIM WHAUBUIYaIbHBIM
IpeIIPUHUMATEIIEM, UMIIOPTEPOM) B I00POBOJILHOM IMOPSIJIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHHH CyAOM TpeOOBaHMU TOTPEOHUTENs, YCTAHOBICHHBIX 3aKOHOM, CY
B3BICKMBAET C W3TOTOBUTENS (MCHOTHUTENSA, MPOAaBIa, YHOJTHOMOYEHHONW OpraHM3allid WU
YIIOJIHOMOYEHHOTO HWHAMBHIYaJTbHOTO TIPEANPHHUMATENS, MMIIOpTEpa) 3a HECOONI0JICHHE B
TOOpPOBOJILHOM TOPSIIKE YIOBIETBOpEHHUs TpeboBaHuM moTpedbutens mTpad B pasmepe
ISITHAECAT MPOLEHTOB OT CYMMBI, IPUCYKICHHON CY/IOM B IOJIb3Y ITOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHreM B 3alIMTy TpaB MOTPEOUTEINsT BBICTYHAIOT OOIIECTBEHHbBIE OOBEIWHEHHS
norpedureneil (MX accolUaluy, COI3bl) WIM OpraHbl MECTHOTO CAMOYMPABICHHS, MAThIECAT
IPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada IMEepeYrCIsSIOTCs YKa3aHHBIM OOBEIUHEHUSIM (X
accolMaIUsM, COK03aM) UITH OpTaHaM.

Cratbs 14. UMmymiecTBeHHas OTBETCTBEHHOCTH 32 Bpell, IPUYMHEHHBIN BCIIEICTBUE HEJJOCTATKOB
ToBapa (paboThl, yCIyTH)

1. Bpen, npuuMHEHHBIH JKWU3HM, 3J0POBBIO WIM MMYIIECTBY IOTPEOUTENsT BCIEACTBHE
KOHCTPYKTUBHBIX, TPOU3BOJICTBEHHBIX, PELENTYPHBIX MM MHBIX HEJOCTAaTKOB TOBapa (paboThl,
YCIIYTH), TIOJJICKUT BO3MEIICHHIO B TTIOJTHOM O00BEME.

2. IlpaBo TpeOOBaTh BO3MEIIEHUS BpeAa, NMPUUYMHEHHOI'O BCJEICTBUE HEIOCTATKOB TOBapa
(paboThl, ycrmyru), mpU3HAeTCs 3a JIOOBIM TMOTEPIIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOLIEHUSX C MPOJIABLOM (MCIIOJHUTEIEM) HITH HET.

3. Bpen, nNpuUYMHEHHBIA JKU3HM, 3J0POBBI0O WJIM HMYIIECTBY MOTPEOUTENs, MOJIEKUT
BO3MEILEHHUIO, €CIIM BpeJ NPUYMHEH B TEUYEHUE YCTAHOBJIEHHOTO CPOKa CIYXKObI WM CpOKa
TOJTHOCTH TOoBapa (paboThr).

Ecnu Ha ToBap (pe3ynbTar paboThl) JOKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C ITyHKTaMU 2, 4
CTaTbU 5 HACTOSILEro 3aKOHAa CPOK CIY>KOBI UJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIHOO
NoTpeOUTEN0 HE ObUIa MpeJoCTaBlIeHa MOJIHAs U JIOCTOBEpHast MHPOPMALUS O CPOKE CIY>KObI
WIM CpPOKE TOJHOCTH, JUOO MOTpeOuTeNns He ObUl NPOMHPOPMHUPOBAH O HEOOXOIUMBIX
JEMCTBUSAX 110 HCTEUEHUH CPOKA CITYKOBI MITM CPOKA FOJJTHOCTH U BO3MOKHBIX IOCIIEACTBUSAX MTPH
HEBBINOJIHEHUN YyKa3aHHBIX JIeHCTBUHM, TMO0 ToBap (pe3yibTar padOThl) MO HWCTEYEHHUU 3THUX



CPOKOB TPEJACTABIAET OMACHOCTh Il KU3HH M 3J0POBBS, BpPEI TMOJICKUT BO3MEIICHUIO
HE3aBUCHMO OT BPEMEHHM €r0 PUYHUHEHMS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUM C IIYHKTOM 1 cTaThby 5 HACTOALIEro 3aKOHA U3rOTOBUTEINb (MCIOIHUTEINb)
HE YCTaHOBMJI Ha TOBap (paboTy) CpPOK CIIy>KOBI, Bpe/a MOJUICKHUT BO3SMELICHHUIO B Cllyyae €ro
IPUYMHEHUS B TEUEHUE JECATU JIET CO JHS Nepeaayd ToBapa (paboThl) MOTpeOUTENIO, a eciin
JIeHb Tepefaydl YCTaHOBHTb HEBO3MOXXHO, C JaThl H3TOTOBJIICHUS ToBapa (OKOHYAHUS
BBITIOJIHEHHS pa0OTHI).

Bpen, npuunHEHHBIH BCIEACTBHE HEIOCTATKOB TOBApa, MOIJICKUT BO3MEIICHUIO MPOJABIIOM
WJIN U3rOTOBUTEINIEM TOBapa M0 BbIOOPY MOTEPIEBIIETO.

Bpen, npuunHeHHBIH BCIEICTBHE HEAOCTATKOB PAaOOTHI WM YCIIYTH, MOAJECKUT BO3MEIICHUIO
UCIIOJIHUTEIIEM.

4. UzroroButesb (MUCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUUMHEHHBIH JKU3HU,
3I0POBBI0O MM HMYLIECTBY IOTpEOMTENs] B CBSI3M C HCIHOJIb30BAHUEM MAaTEpUaIOB,
000pyI0BaHUS, UHCTPYMEHTOB M HMHBIX CPEACTB, HEOOXOAMMBIX JJsi MPOM3BOJACTBA TOBApOB
(BBIIIOJIHEHUST PAa0OT, OKa3aHUA YCIYyT), HE3aBUCUMO OT TOrO, MO3BOJISI YPOBEHb HAyUHBIX U
TEXHUYECKHUX 3HAHUHU BBISIBUTH UX OCOOBIC CBOMCTBA MJIH HET.

5. W3rortoButenb (MCHOJIHHUTENb, NPOJABEL]) OCBOOOXIAETCSI OT OTBETCTBEHHOCTH, €CIIU
JNOK&XET, 4YTO BpeA MPUYMHEH BCICACTBHE HEMPEOJOIMMON CHIIBl WM HapyHICHUs
HOTpeOUTENeM YCTAaHOBJIEHHBIX IPaBWJI MCIIOJIb30BaHMS, XPAHEHUS WIM TPAHCIOPTUPOBKU
ToBapa (paboThI, yCIIYTH).

Crarbs 15. KoMmrieHcanus MOpaJIbHOTO Bpe/ia

MopaiibHblld  BpeJl, NMPUYUHEHHBIM TMMOTPEOUTENI0 BCIEICTBUE HAPYIICHHUS HW3TOTOBUTEIEM
(ucrionHMTENEeM, MPOJABIOM, YIOJHOMOYEHHOH OpraHu3aunveidl WId YIOJIHOMOYEHHBIM
WHAVBUIYAILHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) TPaB MOTPEOUTEINS, MPEAYCMOTPEHHBIX
3aKOHaMH M TMpaBOBbIMHU akTamu Poccuiickoit denepainuu, peryaiupyromldMyd OTHOUICHHS B
00J1aCTH 3alIUThl TpPaB MOTPEOUTENCH, MOMJICKUT KOMIICHCAIMU MPUIMHUTEIEM Bpeaa Ipu
HAJIMYUU €ro BUHBL. Pa3Mep KOMIIEHCAIlMM MOPAJbHOTO BpeAa OIMpeAessieTcsl CylIoM U He
3aBUCHUT OT pa3Mepa BO3MEIICHUSI UMYIIIECTBEHHOTO Bpe/a.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
KoMmmnencamnusi  MOpaJlbHOTO  Bpela  OCYIISCTBISETCS ~ HE3aBUCHUMO  OT  BO3MEHICHUS
UMYIIECTBEHHOTO Bpeia U MMOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbst 16. HeneficTBUTENIBHOCTD YCIOBUI TOTOBOPA, YIIEMIISIOIIMX MpaBa MoTpeouTes

1. VYcnoBus moroBopa, YIIEMJISIONIME MpaBa MOTPEOHUTENs IO CPaBHEHUIO C TPaBHIIAMH,
YCTQHOBJICHHBIMU 3aKOHAaMHM WJIM HMHBIMU TPaBOBbIMH akTamu Poccuiickonn dPenepanuu B
00JacTH 3alIUTHI MTPaB MOTPEOUTENEH, TPU3HAIOTCS HEIEHCTBUTENbHBIMH.

Ecnu B pesynbrare WCHIOTHEHUS JOTOBOPA, VYIIEMIISIONIETO IIpaBa MNOTpeOUTENs, Y HEro
BO3HUKIIN YOBITKH, OHU MO/JIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (HUCIIOIIHUTENEM, MTPOJIABIIOM) B
MIOJIHOM 00BbEME.

2. 3ampemaercst 00yCIOBINBATh IPUOOPETEHHE OJHUX TOBAPOB (paboT, yciIyr) 00s3aTebHBIM
NpUOOPETEHUEM HHBIX TOBapoB (pabotr, ycayr). YOBITKH, NPUYUHEHHBIE MOTPEOUTETIO
BCJIC/ICTBHE HAPYIICHUS €ro MpaBa Ha CBOOOIHBIN BEIOOp TOBApOB (padoT, YCIYT), BO3MEIIAIOTCS
MPOJABIOM (UCIIOJTHUTENEM) B ITOJIHOM O0BEME.

3anperniaercss 00yCIOBINUBATh YIOBIETBOPEHUE TPEOOBAHUN MOTPEOUTENEH, MPEABIBISIEMBIX B
TEYCHHE TAPAaHTHHHOTO CPOKA, YCIIOBUSMH, HE CBS3aHHBIMHU C HEJIOCTaTKaMH TOBapoB (pador,
YCIIyT).

(ab3ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)



3. [IlpomaBen (WcronHUTENb) HE BIpaBe ©Oe3 corjiacusi MOTPEOUTENsT  BBINOJIHATH
JIOTIOJTHUTEIIbHBIE paOOTHI, YCIYTH 3a Tuiaty. [loTpeduTens BripaBe 0TKa3aThCs OT OTUIATHI TAKUX
pabor (ychmyr), a eciad OHHM OIUIAYCHBI, MOTPEOWTENh BMpaBe MOTPeOOBaTH OT MPOJABIA
(McTIoTHUTEIST) BO3BpATa YIIAYEHHOW CYMMBI.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratpsa 17. Cynebnas 3amura npaB norpeouTenen

1. 3ammra npaB NOTpeOHUTENEH OCYIIECTBISETCS CYIOM.

2. Vcku o 3amure mpas noTpedutesell MoryT ObITh MPEIbsBIEHBI [0 BHIOOPY MCTLA B CYA 110
MECTY:

HAaXO0XKJCHUs OpraHu3alliy, a €CIM OTBETUYUKOM SIBJISIETCA MHIMBUIYaJIbHBIN MIPEIIPUHIMATEINb,
- €r0 )KUTEIbCTBA;

KHUTEIbCTBA WIN MPEObIBAaHUS UCTLIA;

3aKJIFOUYEHHUS WM UCIIOJIHEHUS 10I0OBODPA.

Ecnyn vck K opraHM3anuy BBITEKAeT U3 JESATEIbHOCTH e (puirana Wi MpeCTaBUTEIbCTBA, OH
MOYKET OBITh MPEIBSIBICH B CYJI [0 MECTY HAXOXKACHUS ee (DriIraja Ui MpeCcTaBUTEIIbCTBA.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburenu Mo MCKaM, CBSA3AHHBIM C HApPYILIEHUEM HUX IpaB, a TAK)KE YIOJIHOMOYEHHBIH
(benepanbHbII OpraH UCIOJIHUTEIBHON BIACTH IO KOHTPOJIO (Ha130py) B 00JaCTH 3alIUTHI IpaB
notrpeduTeneii (ero TeppuUTOpHANILHBIE OpraHbl), a TaKKe HHBIC QenepaabHble OpraHbl
UCIIOJIHUTENIBHOW BJIACTH, OCYILECTBIIAIOLIME (DYHKIMM MO KOHTPOJK M HaA30py B oOjactu
3alllUThl [paB noTpeduTenel u 6e30MacHOCTU TOBapoB (padot, yciayr) (MX TeppUTOpUaIbHbIE
OpraHbl), OpraHbl MECTHOTO CaMOYIIpaBJIeHUs], O0IIeCTBEHHbIE 00beAMHEHUS oTpeduTeneil (ux
accolpaluy, COMO3bl) [0 HCKAaM, IPEAbABIAEMbIM B HHTEpecax MOTPEOUTENs, TIPYIIIbI
noTpeOuTeNnei, HEOoNmpeaeNeHHOro Kpyra IoTpeOuTenei, OCBOOOXKIAIOTCS OT  yIJIaThl
roCyJapCTBEHHOM NOILIJIMHBI B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickon Penepanuu o
Hajorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 02.11.2004 N 127-03)

Imasa II. 3AIMUTA TIPAB TIIOTPEBUTEJIEM TIIPM TIPOJAXE TOBAPOB
I[TOTPEBUTEJIAIM

Cratbs 18. ITocnencTBus npoaaxxXu ToBapa HCHAJICKAIICTO Ka4YCCTBA

1. Ilorpeburenpb, KOTOPOMY MpOJAaH TOBAp HEHAAJEXkKAIIEero KadecTBa, €CIM OHO He ObLIOo
OTOBOPEHO IMPOJIABIIOM, BIIPABE IO CBOEMY BBIOOPY MOTPEOOBATH:

0e3BO3ME3/IHOTO YCTpAaHEHHUS HEJOCTAaTKOB TOBapa WM BO3MEIIEHUS pAcXOJOB Ha HX
MCIIPaBJIEHUE OTPEOUTENEM WIH TPETHUM JIUIIOM;

COpPa3MEPHOTO0 YMEHBIIIEHHS TOKYITHOU LIEHBI;

3aMEHbI Ha TOBap aHAJIOTMYHON MapKu (MOJIENH, apTUKYIIA);

3aMEHbl Ha TakKoil jke ToBap JAPYyrol Mapku (MOAENd, apTUKyJa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYIMHOM IEHBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTrpeOutens BMECTO TPEABSBICHHUS STUX TPEOOBaHHWI BMpaBe OTKA3aThCS OT HMCIOTHEHUS
JIOTOBOpa KYIUTH-TIPOJIAXKH U MOTpeOOBaTh BO3BpaTa YIJIAYEHHON 3a TOBAp JIEHEKHOW CYMMBI.
[To TpebGoBaHMiO MpoJaBIa M 3a €ro CYeT NOTpeOUTeNb MJOKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

[Ipu »TOM moOTpeOuTENh BIpaBe MOTPEOOBATH TaKXKe IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE TMPOJAKHM TOBapa HEHAIEKAIIETO KadecTBa. Y OBITKH



BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM, [UISI  YAOBJICTBOPECHHS
COOTBETCTBYIOIINX TPEOOBAaHUHN TTOTPEOUTES.

B oTHOIIEHUN TEXHUYECKU CIIOKHBIX M JIOPOTOCTOSIINX TOBApOB TpeOOBaHUS moTpeduTess oo
UX 3aMEHE Ha TOBAapbl aHAJIOTMYHOM MapKH (MOJENH, apTUKYJa), a TAK)KE O 3aMEHE Ha TaKue xKe
TOBapbl JPYrol Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM IEPEPACUCTOM IOKYITHOM
LEHbl TMOJUIeKaT YIOBJICTBOPEHHIO B Ccllydae OOHApyKEHHS CYIIECTBEHHBIX HEIOCTaTKOB
ToBapoB. IlepeueHh TEXHHYECKHM CJIOXKHBIX TOBApOB yTBepxkaaercs I[IpaBUTENHCTBOM
Poccuiickoit deneparum.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckiroueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

2. TpeOoBaHwMsl, yKa3aHHbIC B MYHKTE | HACTOSIICH CTaThHU, MPEABSBISAIOTCS MOTPEOUTETIEM
POJaBIy JUOO YIOJIHOMOUYEHHOM OpraHu3alliyd WIM YIOJHOMOYEHHOMY WHIUBUIYaTbHOMY
peIIPUHUMATEIIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [MoTpebutens BIpaBe MPEeAbSIBUTH TPEOOBAHUS, YKa3aHHBIE B a03alax BTOPOM U YETBEPTOM
nyHKTa 1 HacTosiied CTaThbW, M3TOTOBUTENIO, YIIOJIHOMOYEHHOM OpraHu3alud WU
YIIOJTHOMOYCHHOMY WHIANBUAYATBHOMY MPEANPUHUMATEIT0, UMIIOPTEPY.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Bwmecto npenbsBieHus 3TUX TpeOOBaHUH MOTPEOUTENH BIPAaBEe BO3BPATUTH H3TOTOBUTEIO TOBAP
HEHA/JIKAIEro KayecTBa U MOTpeOdOBaTh BO3BpaTa YIUIAu€HHON 32 HEr0 CyMMBI.

4. B cinyuae oOHapyXKeHHUsSI HEJOCTATKOB TOBapa, CBOMCTBA KOTOPOTO HE MO3BOJISIOT YCTPAHUTD
uX, MOTPEOUTENh MO CBOEMY BBIOOpPY BIpaBe MOTPedOBaTh OT MpojaBia (YMOIHOMOYEHHOM
OpTaHU3aINH WIN YIIOJTHOMOYEHHOTO WHIMBUAYAIBHOTO MPEANPUHUMATEIIS) 3aMEHBI TOBapa Ha
TOBap aHAIOTMYHOM Mapku (MOJeNH, apTUKYJa) WK Ha TaKOH ke ToBap APyroil Mmapku (MoJenu,
apTHKYJIa) C COOTBETCTBYIOLIMM II€PEPACUECTOM IMOKYITHOM II€HBI, COPA3MEPHOTO YMEHBIIICHUS
MOKYIHOM IIeHbl JTMO0 OTKa3aThbCs OT MCIOJHEHUS JOTOBOpa KYIUTU-TIPOJAKU U MOTPeOOBaTh
BO3BpaTa yIUIAY€HHON 3a TOBAp JCHEKHOW CYMMBI, a OT HW3TOTOBUTENS (YIMOJIHOMOYEHHOM
OpraHM3alMyl WM YIOJHOMOYEHHOTO WHIUBUAYAIBHOTO TMPEANPUHUMATENS, HMIIOPTepa)
3aMEHBI TOBAapa Ha TOBAp aHAJIOTMYHOM Mapku (MOJIENH, apTUKYJa) UM BO3BpaTa yIUIAu€HHOU
3a HEro JICHE)KHOU CYMMBL.

(. 4 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. OrcyrcTBHE y TOTpeOUTENs] KAacCOBOTO WM TOBAPHOTO 4YeKa JIMOO HMHOTO JOKYMEHTa,
YIOCTOBEpSOMUX (DaKT W yCIOBUS TMOKYIKH TOBapa, HE SBIIICTCS OCHOBAHWEM IS OTKa3a B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUI.

[TponaBerny  (M3rOTOBUTENB),  YIIOJHOMOYCHHAs  OpTaHU3alus WIA  YIOJHOMOYCHHBIN
WHAVBUAYAIbHBIN TpeanpUHUMATENb, UMIIOPTEP OOS3aHBI MPHUHITH TOBAP HEHAJJIEKAIIETO
KauecTBa y MOTPEOUTENsI U B Cllydae HEOOXOJMMOCTH TMPOBECTH MPOBEPKY KauecTBa TOBapa.
[ToTpeburtens BIpaBe y4acTBOBAThH B IPOBEPKE KayecTBa TOBApA.

(B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipy BO3HHMKHOBEHHHU CIOpa O NPUYMHAX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa MpOaBel]
(M3TOTOBUTENH), YIOJHOMOYCHHAS OpTaHW3aIUs WM YIIOJTHOMOYCHHBIA WHIWBHIYaTbHBIH
NpeanpuHUMATeIh, HUMIOPTEp O00s3aHBI TMPOBECTH OKCIEPTU3Y TOBapa 3a CBOWM CUeT.
[ToTpebOutens BpaBe OCIOPUTD 3aKITIOUYEHNE TAKON IKCIIEPTU3HI B CyIEOHOM TOPSIZIKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnim B pesymbrare SKCHepTH3bl TOBapa YCTAaHOBJIEHO, YTO €ro HEIOCTATKH BO3HUKIU
BCJIE/ICTBUE OOCTOSITENBCTB, 32 KOTOPBIE HE OTBEYAeT MpoiaBel] (M3rOTOBUTENb), MOTPEOUTEND
00s13aH BO3MECTUTh TPOJABIy (M3TOTOBUTENIO), YIOJHOMOYEHHOW OpraHW3alvHi WA
YIIOJTHOMOYEHHOMY  WHIUBUAYAIbHOMY  MPEANPUHUMATEN0, HUMIOPTEPY pacxoipl Ha
MIPOBE/ICHUE DKCMEPTH3bl, a TAaK)KE CBSI3aHHBIC C €€ MPOBEICHHEM pacxo/bl Ha XpaHEHUE W
TPAHCIIOPTHPOBKY TOBapa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(m. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



6. IlpomaBen (M3roTOBUTENB), YIOJHOMOYEHHAs OpraHu3alus WM  YIOJIHOMOYEHHBII
WHAUBUAYAIIbHBIN NpeJIpUHUMAaTEIb, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa, Ha KOTOPHIN
HE YCTAHOBJIEH TapaHTUWMHBIM CpPOK, €CIM NOTPEOUTENb JOKAaXET, YTO OHHU BO3HMKIM JI0
nepesayy ToBapa NOTPEOUTENIO WM 110 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHnnu ToBapa, Ha KOTOPBIM yCTaHOBJIEH TapaHTHIHBIN CPOK, MpojaBel] (M3rOTOBUTED),
YIIOJJHOMOYEHHAsl OpraHU3alysl WM YIOJIHOMOYEHHBIM WHIAMBUAYAJIbHBIN IpEANpUHUMATEID,
UMIIOPTEP OTBEYAeT 3a HEJOCTAaTKU TOBapa, €CIM HE JIOKAXET, YTO OHU BO3HHUKIM MOCIE
nepeaayy ToBapa MOTPEeOUTENIO BCISACTBUE HAPYIICHUS TOTPEOUTEIEM MTPABUI UCIIOIB30BaHUS,
XPaHEHUs WM TPAHCIIOPTUPOBKYU TOBApa, JCHCTBUI TPETHUX JIUIL WIH HEMIPEOAOTMMON CUITBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTa0ApUTHOTO TOBapa M TOBapa BecoM OoJiee TSATH KWJIOTPAMMOB IS
PEMOHTA, YUEHKH, 3aMEHbl U (WJIM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 32
c4eT mpojaaBla (U3rOTOBUTEINS, YIOJIHOMOYEHHOM OpraHu3aluy WM YIOJIHOMOYEHHOTO
WHAMBUAYAIIbHOTO MpeAlpUHUMATeNsl, uMnoprepa). B ciydyae HeucroiHeHUs JaHHOU
00s3aHHOCTH, a TaKXe TMpU OTCYTCTBUM MpojaBUa (M3TOTOBUTENS, YIOIHOMOYEHHOMN
OpraHM3aly WM YIOJHOMOYEHHOTO HWHAMBHIYAIBbHOTO MpPEANPUHUMATENS, HUMIIOpTEpa) B
MeCTe€ HAaxXOXJIEHHUS MOTPeOUTeNss MocTaBKa M (WJIM) BO3BpAT YKAa3aHHBIX TOBapOB MOTYT
OCYIIECTBIAThCS moTpebuteneM. [Ipm »ToM mponmaBen (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alys WM yIOJIHOMOYEHHBIM MHAMBUYAJIbHBIN NIpeapUHUMATENb, UMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBA3aHHBIC C JOCTAaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratesa 19. Cpoku mnpeabsBiieHuss moTpeduteneM TpeOOBaHUN B OTHOIICHUU HEAOCTAaTKOB
TOBapa

1. IlorpeOurens BIpaBe MpenbABUTH NPEAYCMOTPEHHBbIE cTaTbel 18 HacTosmero 3akoHa
TpeOoBaHUS K  MpojaBlly  (M3TOTOBUTENIO,  YHNOJHOMOYEHHOM  OpraHu3alud  WId
YIOJHOMOYEHHOMY HHAUBUIYAJLHOMY TPEAINPUHUMATEN0, HUMIOPTEPY) B  OTHOUICHUU
HEJOCTaTKOB TOBapa, €CIM OHH OOHapyXXEHbl B TEUEHUE TapaHTUWHOTO CpOKa WU CpOKa
TOJHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIeHUM TOBapoB, Ha KOTOPBIE TAPAHTUITHBIE CPOKU UITM CPOKHU TOHOCTH HE YCTAHOBJICHBI,
noTpeOuTens BIIpaBe NPEIBSIBUTh YKa3aHHbIE TpPEOOBaHUS, €CIM HEIOCTaTKH TOBAapOB
0OHapy>XeHBI B Pa3yMHBIN CPOK, HO B Mpeesiax ABYX JIET CO JHS Mepeaadd uX MOTpeOuTento,
ecnu OoJee TUTENbHbIE CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH IOTOBOPOM.

(m. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTuUiiHBINA CPOK TOBApaA, a TAKXKE CPOK €ro CIYKObI UCUUCTSAETCS CO JIHS Mepenadn ToBapa
MOTPEeOUTENIO, €CIIM MHOE HE MPEeayCMOTPEeHO jaoroBopoM. Ecim neHs mepenayu yCTaHOBUTH
HEBO3MO’KHO, 3TH CPOKU MCUUCIISIFOTCS CO JIHSI U3TOTOBJIEHUS TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

st ce30HHBIX TOBapoB (00YBM, OAEKIBI M TPOYMUX) ITH CPOKH HCUHCISIOTCS C MOMEHTA
HACTYIUICHHs] COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUICHUS KOTOPOTO OMpEeaeseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanmu wcxoas U3 KIUMATHUYECKUX YCIOBHMA
MecCTa HaXOXKJIEHHUS MOTpeOuTene.

[Tpu mpoaake TOBapoB MO 0OpasiaM, Mo MoYTe, a TAKKE B CIydasik, €CIM MOMEHT 3aKIIOUeHUS
JIOTOBOpA KYIUTU-TIPOJIaXKH ¥ MOMEHT TIepe/ladd ToBapa MOTPpeOUTEI0 HE COBMAAIOT, 3TH CPOKH
WCYHCTISIIOTCS CO JIHS JIOCTaBKU TOBapa norpedurento. Eciu moTpeOuTensb JIUIlieH BO3MOXHOCTH
WCIIOJIH30BaTh TOBAP BCIEACTBHE OOCTOSTENHCTB, 3aBUCSIINUX OT MPOJaBiia (B 4YaCTHOCTH, TOBAP
HY)KJaeTcs B CHEIHaTbHON YCTaHOBKE, MOJKIIOUYEHWH WU cOOpKe, B HEM HUMEIOTCS



HE/IOCTATKN), TAPAHTUHHBIN CPOK HE TEYET J0 YCTPAHEHHUs MPOJABIOM TAaKUX OOCTOSATENHCTB.
Ecnu neHp ocTaBKH, YCTaHOBKHM, MOAKIIOUEHMs, COOPKHM TOBapa, YCTPAHEHHS 3aBHCALIMX OT
IPO/IaBLIAa OOCTOSTENBCTB, BCICICTBIE KOTOPBIX MOTPEOUTETh HE MOKET MCIIOIB30BaTh TOBAP IO
HA3HAYCHMIO, ONPEAEIUTh HEBO3MOXKHO, 3TH CPOKM HCUYMCIIAIOTCSA CO JHS 3aKJIIOUYEHUs 10r0BOpa
KYIUIA-ITPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa ONPENEAETCs IEPUOIOM, HCUUCIIAEMBIM CO JAHS U3TOTOBJICHUS TOBApa, B
TE€YEHHE KOTOPOI'0 OH MPUTOJIEH K UCIIOJIb30BAHUIO, UM JATOM, 10 HACTYIUIEHUS KOTOPOM TOBap
IIPUTOJIEH K UCIIOJIb30BAHUIO.

[TpoOIKUTETLHOCTh CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTENbHBIM
TpeOoBaHUAM K 0€30I1aCHOCTH TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. T'apaHTuiiHpIE CPOKM MOTYT YCTAHABIMBATbCS HAa KOMIUIEKTYIOIIME W3ZICINS U COCTaBHBIC
4acTH OCHOBHOT'O TOBapa. ['apaHTuiiHble CPOKM Ha KOMIUIEKTYIOLIUE W3JENNsS U COCTAaBHBIE
YaCTHU UCYMCIIAIOTCA B TOM K€ MOPSAKE, YTO U FAPAaHTUIHBINA CPOK HA OCHOBHOM TOBAp.
["apanTHiiHble CPOKM HAa KOMIUIEKTYIOIIHME H3JEIUS UM COCTABHBIE YAaCTU TOBapa CUUTAIOTCS
paBHBIMU T'apaHTHUIHOMY CPOKY Ha OCHOBHOE H3J/I€JIUE, €CIIM NHOE HE YCTAaHOBJIEHO JOIOBOPOM.
B cnywae, eciu Ha KOMIUIEKTYIOLIEE W3/EIME M COCTAaBHYIO 4YacTh TOBapa B JIOTOBOpE
YCTAaHOBJIEH T'apaHTUIHBIA CPOK MEHbBIIEH INPOJOJDKUTEIBHOCTH, Y€M TapaHTHHHBIM CPOK Ha
OCHOBHO€ H3JI€JINE, NOTPEOUTENb BIPAaBE NPEIbSIBUTh TPEOOBAHNUS, CBSI3aHHbIE C HEOCTATKaMU
KOMIUIEKTYIOLIEr0 M3AENUsl U COCTaBHOM 4YacTH TOBapa, MpH MX OOHApY)XEHUU B TEUCHUE
rapaHTUHHOIO CpOKa Ha OCHOBHOE U3/EJIUE, €CJIM UHOE HE MPELYCMOTPEHO JOIOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha  KOMIUIEKTylOIlee  M3JEJMe  YCTAHOBJIEH  TapaHTUMHBIA  Cpok  Oosbliei
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOH TOBap, MOTpeOMUTENb BIpaBe
IPEeIbsABUTh TPEOOBAaHUSA B OTHOILIEHUWU HEJOCTATKOB TOBapa IPH YCIOBUHU, YTO HEIOCTATKU
KOMILIEKTYIOLIEr0 M3/elHs OOHapy)XeHbl B TEUEHHE T'apaHTUHHOIO CpPOKa Ha 3TO M3JENHE,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHble B HAcTOsIEH cTaTbe, JJOBOJATCS [JO CBEAEHUS IOTpeduTrens B
uH(poOpMallul O TOBape, NPEJOCTaBIsAEMOM MOTPEOUTENI0 B COOTBETCTBUM €O cTaTheil 10
HACTOALIETO 3aKOHa.

5. B ciyyasx, koraa npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUHHBINA CPOK COCTABJISET MEHEE JIBYX
JIeT ¥ HeJIOCTAaTKU TOBapa oOHapy>KeHbl NOTPEOUTEIEM [0 UCTEUEHUH FapaHTHUIHOTO CPOKa, HO B
npenenax ABYyX JIET, HOTpeOuTeNb BIpaBe MPEeNbsBUTH MPOJABIy (M3rOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE cTaTheil 18 HacTrosimero 3akoHa, €ClIM JOKaXKeT, YTO HEIOCTATKH TOBapa
BO3HUKJIU JI0 €T0 Mepeaadn NOTPEOUTENIO WK IO IPUYKMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(1. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciiydae BBISIBIEHUS CYIIECTBEHHBIX HEJJOCTaTKOB TOBapa MOTPEOUTENb BIIpaBe NMPEAbSIBUTD
U3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHM3alud WIM YINOJHOMOYEHHOMY HHJIMBUAYAIbHOMY
NpeANPUHUMATENI0, HUMIOpPTEpPy) TpeOboBaHWE O OE3BO3ME3THOM YCTPAHEHHHM  TaKHX
HE/IOCTAaTKOB, €CJIM JJOKAXKET, YTO OHM BO3HMKIIM JI0 Tepelaud ToBapa MOTPEOUTENI0 MM IO
IIPUYMHAM, BO3HUKILIUM JI0 3TOIO MOMEHTA. YKa3aHHOE TpeOOBaHUE MOXKET ObITh MPEIbSABICHO,
€CIIM HEIOCTAaTKU ToBapa OOHApYXKEHbI MO HCTEUEHHM JBYX JIeT €O JHS IepeJadyd ToBapa
MOTPEOUTENIO, B TEUEHHE YCTAHOBJIEHHOI'O Ha TOBAp CPOKa CIYXObI MJIM B TE€UEHHUE JECATH JIET
CO JHA TepeAayd ToBapa IOTPEOUTENIO B Cllydyae HEYCTAHOBIEHHsS cpoka ciyxkObl. Eciu
yKa3zaHHOe TpeOoBaHKe HE YJOBJIETBOPEHO B T€UEHHE ABA/LIATH JTHEH CO JIHS €ro MpeabsBICHUs
noTpeduTeNneM WiIM OOHApYKEHHbII WM HEJOCTaTOK TOBapa SBISIETCS HEYCTPaHUMBIM,
NOoTpeOUTENs MO CBOEMY BBIOOpPY BIIpaBe MPEIbSBUTH H3TOTOBUTENO (YHNOJTHOMOYEHHOMN
OpraHu3aliil WIM YIOJHOMOYEHHOMY WHAWBUIYAIBHOMY MpEeANPUHUMATENI0, HUMIOPTEpY)
UHBIE MpPEIyCMOTPEHHblE MyHKTOM 3 craThu 18 Hacrosimero 3akoHa TpeOOBaHUS WU
BO3BPaTUTh TOBApP M3TOTOBUTENIO (YINOJHOMOYEHHOW OpraHM3alMM WM YIOJIHOMOYEHHOMY



UH/IMBUIYAJIbHOMY TPEANPUHUMATENI0, UMIIOPTEpY) W MOTpeOoBaTh BO3BpaTa YIUIAYCHHOMH
JICHE)KHOU CYMMBI.
(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarpsa 20. YcTpaHeHue HEJIOCTATKOB TOBapa M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOMN
OpraHM3alrel WM YIIOJIHOMOYSHHBIM HHIMBHIYAILHBIM ITPEIPHHAMATENIEM, HUMIIOPTEPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecimm cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMNpeJelieH B NHCbMEHHOH (opme
COIVIAIIEHUEM CTOPOH, 3TH HEOCTATKU JOJDKHBI ObITh YCTPaHEHb! U3rOTOBUTENIEM (IIPOJABLIOM,
YIIOJTHOMOYEHHOMN opranusarnuen I YIOJTHOMOYEHHbBIM MHAUBUYaJIbHBIM
IpeANpUHIMATENIEM, UMIIOPTEPOM) HE3aMEUIUTEIIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B OTHOmIEHUM TOBAapOB JJIMTEIBHOIO I0Jb30BaHMUS M3rOTOBUTENb, IIPOAABELl JIMOO
YIIOJHOMOYEHHAs OpraHu3alys WU YIOJIHOMOYEHHBIM WHJIMBUIYaJIbHBIA INpEANpPUHUMATEIND
00s13aHbl NPHU TNPEABSABICHUU IOTPEOUTENEM YKA3aHHOI'O TPEeOOBaHUS B TPEXJHEBHBIH CPOK
0€3BO3ME3/IHO MPEJOCTaBUTh NOTPEOUTENI0 Ha TIEPUOJl PEMOHTA AaHAJOTUYHBIA TOBAp,
o0ecreunB JOCTaBKY 3a cBOH cueT. [lepeueHb TOBapOB JIMTENBHOIO MOJb30BaHUS, HA KOTOpBIE
yKa3aHHOE TpeOOBaHME HE pacIpocTpaHseTcs, ycraHaBiuBaercs lIpaButensctBoM Poccuiickoi
®enepanuu.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

3. B ciaywyae ycTpaHeHHs HEJOCTAaTKOB TOBapa IapaHTUIHBIA CPOK HAa HEro IpOJJIEBAETCSA Ha
NepUO/, B TEYEHHE KOTOPOTO TOBAP HE MCIIOIb30BAJICSA. Y Ka3aHHBII MEPUOJT UCUUCIISETCS CO JHS
oOpareHus norpeduTens ¢ TpeboBaHuEeM 00 yCTpaHEHUH HEJOCTATKOB TOBapa JI0 JHS BbLAAYU
€ro 10 OKOHYAaHUU PEMOHTA.

4. ITpu ycTpaHEeHHH HEOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMILIEKTYIOIIETO U3ENINs WIN
COCTaBHOM YacTH OCHOBHOT'O H3/EJIMs, Ha KOTOpPbIE YCTAHOBJIEHbl IapaHTUHHBIE CPOKH, Ha
HOBBIE KOMIUIEKTYIOIEE U3JIEIME UM COCTaBHYIO 4acTb OCHOBHOI'O M3JIEIMS yCTAHABIMBACTCS
TapaHTUMHBIA CPOK TOM K€ NPOAOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMILIEKTYIOIIEE
U3JIEIME WIA COCTaBHYIO 4acThb OCHOBHOI'O M3JIENHS, €CJIM UHOE HE NPEAYCMOTPEHO JOIOBOPOM,
Y TapaHTUHHBINA CPOK MCUMCISETCS CO JHS BBIJAYM MOTPEOUTENIO 3TOTO TOBapa 10 OKOHYaHUU
pPEMOHTA.

(m. 4 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crartbs 21. 3amMeHa ToBapa HEHAJISKAIIETO KaueCTBa

1. B cnydae oOHapyx)eHUs MOTpeOUTeneM HEJOCTaTKOB TOBapa W MPEAbSIBICHHUS TPEOOBAaHUS O
€ro 3aMeHe Mpojasel (M3roTOBUTENb, YIOJHOMOUYEHHAs OpPraHM3alUs WM YIOJIHOMOYEHHBIH
WMHAMBUAYaJIbHBIN NpeAnpruHUMAaTeNlb, UMIOPTEP) OOS3aH 3aMEHUTh TaKOl TOBap B TEUCHHE
ceMH JHEH CO JHA TpeabsABICHUS YKa3aHHOTO TpeOOBaHUS MOTpeduTeneM, a Ipu
HEOOXOJUMOCTH  JIOTIOJIHUTENbHOM NPOBEPKHM  KayecTBa TAaKOro TOBapa  IPOJIAaBLIOM
(M3roTOBUTENEM, YIOJHOMOYEHHOW OpraHu3aleld WIM YHNOJTHOMOYEHHBIM WHIMBHIYaIbHBIM
IpealpUHUMAaTeIeM, HMMIIOPTEPOM) - B TEUEHUE JBAALATH JHEH CcO JHSA TpeabsBIICHUs
yKa3aHHOT'O TPeOOBaHMUS.

Eciu y npomaBua (M3roToBUTENs, YHNOJHOMOYEHHOW OpraHU3alUd MWIM YIOJHOMOYEHHOTO
UH/IMBUYAJIbHOTO TPEANPUHUMATENS, MMIIOPTEPAa) B MOMEHT MpEIbSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOTUMBIA JUIsl 3aMEHBI TOBap, 3aMEHa JOJKHA ObITh MpPOBEJEHA B TEUEHUE
Mecsilia CO JHS NPeIbIBICHHS TAKOTO TPeOOBAHUS.

B paiionax Kpaitnero CeBepa u nmpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMEHe ToBapa IMOJIEKUT YIOBJIETBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN Jis
OYepEeHON JIOCTAaBKM COOTBETCTBYIOIETO TOBApa B 3TH pAHOHBL, B CIydae OTCYTCTBUS Yy
npojaBua  (M3rOTOBUTENS,  YIIOJIHOMOYEHHOW  OpraHu3alMd WM YHOJHOMOYEHHOI'O



UH/IMBUIYAJILHOTO TPEANPUHUMATENS, UMIOPTEpa) HEOOXOMMOT0 Ui 3aMEHBI TOBapa Ha JIeHb
NpeIbSIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu anst 3ameHsl ToBapa TpedyeTcs 0oiee ceMu THEH, 1Mo TpeOOBaHUIO OTPEOUTENS TIPOIaBel]
(M3roTOBUTENH MO0 YIOJTHOMOUYCHHAS! OPTaHU3ALUS WM YHOJTHOMOYCHHBIH WHIMBHYaTbHBIH
NpeNpUHIMATENb) B TEUCHHE TPEX JHEH CO JHS MpeIbsBICHUS TPEeOOBaHH O 3aMEHE TOBapa
00s13aH 0E3BO3ME3IHO IPEJOCTaBUTH MOTPEOMTENI0 BO BPEMEHHOE IOJb30BAHHE Ha MEPUOJ
3aMEeHbI aHAJIOTUYHBINA TOBAP JUTMTEIBHOTO MOJIb30BaHMs, 00ECIIEYHB €T0 JOCTABKY 33 CBOM CUET.
OTO TpaBWIO HE PpACIpPOCTPaHAETCS HA TOBAaphl, IEPEYCHb KOTOPBIX ONpENeNsieTcs B
COOTBETCTBUU C MYHKTOM 2 cTaThu 20 HacTOsIIEro 3aKoHa.

(n. 1 B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. ToBap HeHaANIEKAIIETO KAYeCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp,
He OBIBIINIA B YIIOTPEOJICHUU.

IIpn 3aMeHe TOBapa rapaHTUHHBIM CPOK HCUMCIIAETCS 3aHOBO CO JHs Ilepefadyd ToBapa
MOTPEOUTEITIO.

Cratbs 22. CpokH yIOBIETBOPEHHS OTIICIBHBIX TPEOOBAHHM MOTPEOUTEIIS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Tpe6OBaHI/IH HOTpe6I/ITCJ'I$I 0 COpa3MCPHOM YMCHBIICHHUU HOKyrIHOﬁ LCHbI TOBapa, BO3MCIICHUHA
PacxoJ0B Ha MCIIPABJIICHUC HECAOCTATKOB TOBApa HOTpe6I/ITeJIeM WKW TPETbUM JIMIIOM, BO3BpATeC
ynnaquHoﬁ 3a TOBap HGHG)KHOﬁ CYMMBbI, a TaKX¢C Tp€6OBaHI/IC O BO3MCIICHHH Y6I>ITKOB,
MPUYUHCHHBIX HOTpe6I/ITeHIO BCJICACTBHUEC IMPOAAXKHM TOBapa HCHAMJICKAIIECTO KadcCTBa,
nmouICiKaT yaoBJICTBOPCHUIO IIPOJABIIOM (I/ISFOTOBI/ITGHGM, yr[OJ'IHOMO‘lCHHOﬁ OpFaHHSaHI/ICﬁ NI
YIOJHOMOYCHHBIM HWHIAWBUAYAJIbHBIM HNPCANIPUHHUMATCIICM, I/IMHOpTepOM) B TCUCHUEC JCCATHU
JHEH co aHs MMpEABABICHUA COOTBECTCTBYROLICTO Tpe60BaHI/I${.

Cratbst 23. OTBETCTBEHHOCTh IMpPOAABLA (M3rOTOBUTENS, YIOJHOMOUYEHHOW OpraHM3aluu WU
YIOJHOMOYEHHOTO  MHAMBUAYAJIBHOTO IpEIlpUHUMATENs, HUMIOpPTEpa) 3a IPOCPOUKY
BBITIOJTHEHUS TPEOOBaHUI MOTPEOUTEIIS

(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-03)

1. 3a Hapymmenue nmpeaycMOTpeHHBIX cTaThsiMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TAKKE
3a HEBBIMOJHEHUE (3a/1€P’KKY BBIIOJIHEHUs) TpeOOBaHUS MOTPEOUTENS O MPEIOCTABIECHUN EMY
Ha TepuoJ peMoHTa (3aMeHbl) AaHAJIOTMYHOTO TOoBapa TpojaBell  (M3rOTOBHTEIb,
YIOJIHOMOYEHHAs! OpraHM3alus WM YINOJHOMOYEHHBIH MHIMBHUIYaJIbHBINA MpeINpUHUMATENb,
UMIIOPTEP), MOMYCTHUBIIMM Takue HApyLIEHUs, YIUIAYMBAeT MOTPEOMTENI0 3a KaXJblil JeHb
IPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJTHOTO MPOIIEHTA IIEHbI TOBapa.

(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Ilena ToBapa ompenensercs, UCXOId U3 €r0 LEHBI, CYIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTEN JOKHO ObUIO OBITH YAOBIETBOPEHO IMPOJABLOM (HM3TOTOBUTEIEM,
YIIOJTHOMOYEHHON OpraHusanuen WIH YIIOJIHOMOYEHHBIM WH/IMBUYaJIbHBIM
OpeIlpUHUMATENIEM, HMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YJOBJIETBOPEHUS TaKOIO
TpeOOBaHUS WIM B JIEHb BBIHECEHHs CYAEOHOrO pelieHHs, eciau TpeboBaHHE T0OPOBOJIBHO
YIOBIIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciydae HeBbINOJIHEHMs TPeOOBAHUI MOTPEOUTENSI B CPOKH, MPEAYCMOTpPEHHBIE cTaThsiMu 20
- 22 mHacrosmero 3akoHa, MOTPEOMTENb BIpaBe IO CBOEMY BBIOOPY NPEIbSIBUTH HHBIE
TpeOoBaHUs, YCTAaHOBIIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Cratbst 24. Pacdersl ¢ moTpeOUTENeM B ciiydae NMPUOOpPETEHHsS WM TOBapa HEHAJJISKAIIEeTO
Ka4yecTBa



1. Tlpu 3ameHe ToBapa HEHAJUICKAIIErO KayecTBAa HA TOBAp aHAJIOTHYHOW Mapku (MoJzenwu,
apTUKYJIa) IepepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.

2. Ilpu 3aMeHe TOBapa HEHaUIEXkKAIEro KauecTBa Ha TAKOM ke TOBap Apyrol Mapku (Monend,
apTUKyla) B Clydae, €ClIM I[ieHa TOoBapa, IOJUICKAINEro 3aMeHe, HIKE LEHBl TOBapa,
IIPEJOCTABIEHHOI'O B3aMEH, IMOTPEOUTEINb J0JKEH JOIUIATUTh PAa3HUIy B LIEHAX; B Cilydae, ecliu
[IEHa TOBapa, MOAJICKAIIET0 3aMEHE, BBIIIE [IEHBl TOBAPA, MIPEJOCTABIEHHOIO B3aMEH, pa3HUIA B
LIEHaX BbIIUIauMBaeTcs norpedutento. LleHa ToBapa, mouiexaliero 3aMeHe, ONpeesseTcs Ha
MOMEHT €r0 3aMeHbI, a €ciu TpeOoBaHWE MOTPEOHUTENs] HE YJOBICTBOPEHO MPOJABIIOM, IICHA
3aMEHSEMOr0 TOBapa W II€HA IIepPeJaBaéMOro B3aMEH TOBapa ONPEAEISIOTCS Ha MOMEHT
BBIHECCHHSI CYJIOM PELICHHS O 3aMEHE TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciiyuae npenbsiBiieHUs TOTpeOUTEIeM TpeOOBAHUS O COPa3MEPHOM YMEHBIICHUU TOKYITHON
LIEHbl TOBapa B pacyeT NMPUHUMAETCs lLieHa TOBapa Ha MOMEHT IPEIbABICHMs MOTpeOuTeeM
TpeboBaHus 00 YIIEHKE WJIH, €CIH OHO TOOPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECCHHS
CYJZIOM PELIEHHUsI O COPa3MEPHOM YMEHBIIEHUH ITOKYITHON LIEHBI.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BoO3BpaTe TOBapa HEHAJIEXKALIEr0 KayecTBa IOTPeOUTENb BIpaBe TpeOOBATh
BO3MCILCHHUSI PAa3HULBI MEXAYy IEHOHW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, U IIEHOU
COOTBETCTBYIOILLIETO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOI'O TPeOOBaHUS
Wi, ecnu TpeboBaHMe ITOOPOBOJIBFHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM
peLeHHMs.

(1. 4 BBeeH PenepasibHbIM 3aKkOHOM OT 17.12.1999 N 212-®3, B pea. PenepanbHOro 3aKkoHa OT
21.12.2004 N 171-@3)

5. B ciyuae Bo3BpaTa TOBapa HEHAJISKAIIETO KayecTBa, MPOJAHHOTO B KPEIUT, OTPEOUTEIIO
BO3BpAlAeTCs YIUIAYeHHas 3a TOBap JCHEXHas CyMMa B pa3Mepe MOraiieHHOro KO [HIO
BO3BpaTa yKa3aHHOTO TOBapa KpEeAWTa, a TaKKe BO3MEINAeTCs IUlaTa 3a IPEIO0CTaBICHHE
KpenuTa.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 25. IIpaBo notpedutenst Ha 0OMEH ToBapa Ha/AJIeKalllero KayecTBa

1. IloTpebutens BnpaBe OOMEHSATH HENPOJIOBOJBCTBEHHBIM TOBap HaJJIEKallero KadecTBa Ha
AQHAJIOTUYHBIA TOBAp Y MPOJAABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPUOOPETEH, €CIU YKa3aHHBIN
TOBap He mojo1esn mo ¢popme, radbapurtam, GacoHy, paciBETKE, pa3Mepy WUIH KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpeburens nMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOTO TOBapa HaJUIEXkKAIIEero KauecTBa B
TEUEHUE YEeTHIPHAALATH THEW, HEe CUUTAst JHS €r0 MOKYIIKH.

OOMeH Henpo0BOJILCTBEHHOTO TOBapa HaJUIEXkKAalllero KauecTBa MPOBOJUTCS, €CIIM YKa3aHHbIN
TOBap He ObUI B YHNOTpEOJEHUH, COXPAHEHBl €ro TOBAPHBIN BHJI, MOTPEOUTEILCKUE CBOWCTBA,
I0MOBI, (haOpHUUHBIE SIPIIBIKH, a TAKKE MMEETCS] TOBApPHBIA YEK MJIM KAaCCOBBIM YEK MO0 MHOU
HNOATBEPXKJIAIOIIMKA  OIUIaTy YKa3aHHOIO ToBapa JOKyMeHT. OTCyTCTBHE Yy NOTpeOUTeNs
TOBApHOT'0 YeKa UM KaCCOBOI'0 YeKa JINOO MHOTO MOATBEPHKAAIOIIEr0 OIIaTy ToBapa JOKYMEHTa
HE JINIIAET €ro0 BO3MO>KHOCTH CChUIATHCS HA CBUIETEIBCKUE TIOKa3aHUS.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tepeuenp ToBapoB, HE MOIEKAIUX OOMEHY 0 OCHOBAHHSIM, YKa3aHHBIM B HACTOSIIECH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccniickoit denepanun.

2. B cnyuae, ecnu aHaJOTHYHBIA TOBAap OTCYTCTBYET B TNpOJaXe Ha JIeHb OOpalleHus
noTpeduTeNs K MpoJaBily, MOTPeOUTENb BIIpaBe OTKA3aThCsA OT MCIIOJHEHUS JI0rOBOpa KYILIU-
OpojaXu M MOoTpeOoBaTh BO3BpaTa yIJAue€HHOM 3a yKa3aHHbBIM TOBap JCHEXKHOH CYMMBI.
TpeGoBanne moTpeOUTENS O BO3BpATE YIUIAUEHHOW 3a YKa3aHHBIA TOBAp JEHEKHOW CYMMBI
MOJJIEXKUT yIOBJIETBOPEHUIO B TEUEHHUE TPEX JHEH CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.



[To cornameHuio MOTpeOUTENs ¢ MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH NpHU
NOCTYIUICHUN aHAJIOTHYHOTO TOBapa B mpojaxy. IIpogasen 00s3aH He3aMeAIUTEIBHO COOOIINTD
NOTPEOUTEIIO O TIOCTYIUIEHUH aHATOTUYHOTO TOBapa B MPOJAKY.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 26. [IpaBuiia npogaxu OTACIbHBIX BUJOB TOBAPOB
(B pen. depepanbroro 3akona ot 21.12.2004 N 171-D3)

[IpaBunia mpojaku OTAENbHBIX BHJIOB TOBapoB yTBepxkaaioTcs lIpaBurensctBom Poccuiickoit
®denepauuu.

Crartbs 26.1. JlucTaHIMOHHBIN c11IOCO0 MPOJAAKU TOBapa
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIU-TIPOJIAYKH MOKET OBITh 3aKJIFOYEH Ha OCHOBAHWU O3HAKOMIICHUS
NOTPEOUTENS ¢ MPEIIOKESHHBIM TPOJABIIOM OINMMCAHUEM TOBapa, COJACPKAIIMMCS B KaTallorax,
NPOCTIEKTax, OyKJIeTaxX, MpPEeACTaBICHHBIM Ha (OTOCHHMKAX, MOCPEICTBOM CPEJICTB CBSI3U
(TeNeBU3MOHHOM, TIOYTOBOM, PAJMOCBSI3U U JPYTUX) WIA WHBIMU UCKITFOYAIOIIMMU BO3MOXKHOCTh
HETIOCPEACTBEHHOTO O3HAKOMJICHHS TOTpeOUTENss ¢ TOBapoM JuOO 00pa3ioM ToBapa Npu
3aKIIFOYCHUU TaKOT'O JIOTOBOPA (IMCTAHIIMOHHBIN CIIOCO0 MPOJIaXKK TOBApa) CIIOCOOAMHU.

2. IlpomaBumoM [0 3aKIIOYEHHs JOrOBOpa JOJDKHA OBITh MPENOCTaBICHA MOTPEOUTEIIO
uHpopmarus 00 OCHOBHBIX IOTPEOMTENLCKMX CBOMCTBAaxX ToBapa, 00 anpece (Mecre
HAXOKJCHHUS) MTPOAABIIA, O MECTE M3TOTOBJICHHUS TOBapa, O TMOJHOM (PUPMEHHOM HaMMEHOBAHUU
(HaMEeHOBaHUM) MPo/iaBlia (U3TOTOBUTENA), O 1IeHE U 00 YCIOBUSAX MPUOOPETEHUS TOBApa, O €ro
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJTHOCTH U TAPAaHTHUHHOM CPOKE, O MOPSAKE OIIaThl TOBApa, a
TaKXe 0 CPOKE, B TCUYCHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITFOUECHHH JIOTOBOPA.

3. Tlorpebutenmo B MOMEHT JOCTaBKM TOBapa MJOJDKHA OBITh B TNHChMEHHOH (opme
npenocTaBieHa MHPOpMAIH O TOBape, mpeaycMOoTpeHHas ctatheit 10 Hacrosmero 3akoHa, a
TaKXe TPEAyCMOTpEHHasi MyHKTOM 4 HacTosmell cTarbu WHGOpMAIWs O TOPSIKE M CpOKax
BO3BpaTa ToBapa.

4. TloTrpeOuTens BIpaBe OTKa3aTbCs OT TOBapa B JIF000OE BpeMs /IO €ro Iepenadd, a Iocie
nepeaavyy ToBapa - B TEUCHUE CEMU JTHEH.

B ciryuae, ecnim nH(OpMAaIms 0 OpSIKE M CPOKax BO3BpaTa TOBapa HaJJIEKAIIEr0 KayecTBa He
Obla MpeAocTaBieHa B MUChbMEHHON (hOpMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIpaBe
0TKAa3aTbCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepejauu TOBapa.

BoszBpat ToBapa Hajexaliero KauecTsa BO3MOXEH B CIy4ae, €Clid COXPAHEHbI €ro TOBapHBIH
BUJ, TIOTPEOMUTENBCKHE CBOICTBA, a TaKXe JOKYMEHT, MOATBEPXKIAIOMMNA (PAKT M YCIOBUS
MOKYIIKH yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOIIETo (PakT
U YCIOBUS TIOKYNKM TOBapa, He JIMIIAET €ro BO3MOXKHOCTH CCBUIATBCS Ha JpyTue
JI0Ka3aTeNbCTBA MPHUOOPETEHHUS TOBapa Y JAHHOTO MPOAaBIIa.

[TorpeOutens He BIpaBe OTKa3aThCS OT TOBapa HAMIEKAIIETO0 KadecTBa, HWMEIOIIEro
WHANBUIYalIbHO-OIIPE/IeTICHHBIE CBOMCTBA, €CJIM YKa3aHHBIH TOBApP MOXET OBITh MCHOJIb30BaH
UCKJTIOYUTENHEHO MPHOOPETAIOIIUM €Tr0 MOTPEOUTENIEM.

[Tpu oTkaze moTpeOuTenss OT TOBapa MPOAABELl JOJDKEH BO3BPATUTh €My JCHEKHYIO CyMMY,
yIJIAaY€HHYIO MMOTPEOUTENIeM TIO JIOTOBOPY, 33 UCKIFOUYEHHEM pPAcXOJOB MPOJaBIla Ha JOCTaBKY
OT TOTPEeOUTENsT BO3BPAILEHHOIO TOBapa, HE IMO3/JHEE YeM uepe3 JecsiTh AHEeH COo JAHA
NPEIbSIBICHHS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHSL.

5. TlocneacTBus MNpoOAaXH TOBapa HEHAMIEKAIIEr0 KadecTBa JAMCTAHIIMOHHBIM CIIOCOOOM
NPOJaXH TOBAapa YCTAHOBIICHBI TIOJOKEHUSMH, NPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24
HACTOSIIEro 3aKoHa.



Tnasa 1L 3AI[UTA IIPAB [IOTPEBUTEJIEH TTPY BBITIOJTHEHUN
PABOT (OKA3AHUU YCJIYT)

Cratbs 27. Cpoku BBITIOTHEHUS paboT (OKa3aHUS YCIIYT)

1. WcnonHutens 00s3aH OCYIIECTBUTH BBIMOJHEHHWE pabOThl (OKa3aHUE YCIyTH) B CPOK,
YCTAQHOBJICHHBIH NpaBUJIaMH BBITIOJIHEHUS OTAEIbHBIX BUJIOB paboT (OKa3aHUs OTJEIIbHBIX BUJIOB
YCIIYT) WX JIOTOBOPOM O BBINOJHEHHM PaboT (OKazaHMM yciyr). B noroBope o BBIOTHEHHU
paboT (OKa3aHMM YCIyr) MOXET IpelycMaTpUBaThCS CPOK BBINOJHEHHsS paboThl (OKa3aHUs
yCIyTH), €CIAM YKa3aHHbBIMU [paBUJIaMM OH HE IPEIYyCMOTPEH, a TakKe CpPOK MEHbIIeH
IPOJIOJKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIH yKa3aHHBIMU IIPaBHIIAMH.

2. Cpox BbINOJTHEHUsI pabOThl (OKa3aHMs yCIYTH) MOXKET ONpPEAeNsAThCS AATO (MEepHoAoM), K
KOTOPOH JOJDKHO OBITh 3aKOHUEHO BBIMOJHEHHE PaOOThI (OKa3aHWE YCIayru) Wi (M) aaTou
(meproioM), K KOTOPOM MCIOIHUTEINb JOJDKEH MPUCTYIMUTH K BBIMOJIHEHUIO paboThl (OKa3aHUIO
YCIIYTH).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BBINOJHEHUE pabOTHl (OKa3aHUE YCIYTd) OCYIIECTBISIETCA IO YacTAM
(locTaBka MEPUOAMYECKON MeuaTH, TEXHUYECKOe OOCIYyKMBAaHUE) B TEUEHUE CPOKa JEHCTBUS
JIOTOBOpAa O  BBHIMOJIHEHUM paboT (OKa3aHUM  yCAyr), JOJDKHBI —IpeaycMaTpUBaThCs
COOTBETCTBYIOILIME CPOKHU (IIEPHO/IbI) BHIIIOJHEHUS TAKUX pabOT (OKa3aHUs yCiyr).

[To cornameHuo CTOPOH B JAOrOBOpPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKU 3aBEPIICHUS
OTJIEJIbHBIX 3TANIOB PaOOThI (IPOMEKYTOUHBIE CPOKH).

(. 3 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratps 28. HOCJ’IC,Z[CTBI/I}I HApyIICHUS HUCIHOJHUTCICM CPOKOB BbIITOJIHCHUA pa60T (OKaSaHI/I}I
yeuyr)

1. Ecau ucnoaHUTENb HapyUIUI CPOKHU BBIIOJIHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKM Hadasa
U OKOHYaHUS BBINOJHEHUs pabOoThl (OKa3aHMs YCIYTH) U MPOMEXYTOUHbIE CPOKU BBIMOIHEHUS
paboThl (OKa3aHMsI YCIYrM) WJIM BO BpeMsl BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYTH) CTajo
OYEBUJIHBIM, YTO OHA HE OyJIeT BHINOJIHEHA B CPOK, OTPEOUTENH 110 CBOEMY BBIOOpY BIIpaBe:

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HNOPYYHUTh BBINOJIHEHHE pabOThl (OKa3aHME YCIyrd) TPETbUM JIMIIaM 33 pa3yMHYIO LEHY MU
BBIMIOJITHUTh €€ CBOMMH CHJIAaMU U TOTPEOOBaTh OT HCIIOJIHUTENSI BO3MEIIEHUS MOHECEHHBIX
pacxonos;

noTpebOBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIIyTH);

0TKa3aTbCsl OT UCIIOJIHEHHsSI JOTOBOPA O BHIMOJIHEHUH paOO0ThI (OKa3aHUU YCIYTH).

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOutens BIpaBe MOTpeOOBATh TaKXKe MOJTHOTO BO3MELIEHUs YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HAapYIIEHHEM CPOKOB BBIIIOJIHEHUS PA0OTHI (OKa3aHUs YCIyTrH). Y ObITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIUIsSl YIOBJIIETBOPEHHSI COOTBETCTBYIOIUX TPEOOBAHUH MOTpEOUTEIS.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble NOTpeOUTENEM HOBBIE CPOKH BBINOJHEHHUS pabOThl (OKa3aHUS YCIYIH)
YKa3bIBAIOTCS B JJIOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciydyae mpocpodku HOBBIX CPOKOB MOTPEOMTENb BIIpaBe MPEAbSIBUTH UCIOJHUTENIO HHBIE
TpeOOBaHUs, yCTAaHOBJIEHHBIE ITYHKTOM | HacToseil cTaTby.

3. llena BeImomHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas moTpeOUTEe0 Mpyu OTKa3e
OT HCIIOJIHEHUs JIOTOBOPA O BBINIOJHEHUU pabOTHI (OKa3aHUM YCIYTH), a TaKKe yUUTbIBaeMas



Ipy yMEHBIICHUHM IICHBl BBITIOJHEHHOW pa0oThl (OKAa3aHHOW YCIIYTH), ONpENENseTcs B
COOTBETCTBUU C MyHKTaMu 3, 4 1 5 cTatbu 24 HACTOSIIETO 3aKOHA.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpm oTKaze OT UCHOJHEHHs JOrOBOpa O BBIIOJHEHUU pPAOOTHI (OKa3aHUU YCIYTH)
UCTIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHHUS CBOMX 3aTpaT, NMPOM3BEACHHBIX B IpoIecce
BBIMIOJTHEHUS paOO0Thl (OKa3aHUs YCIIyTH), a TAK)KE IJIAThl 3@ BHIIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HCKIIOYCHHEM CiIydas, €cClId MNOTPeOUTeNb NPUHSII BBIIOJIHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckiroueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapyIieHHUs] YCTaHOBIEHHBIX CPOKOB BBIMOJHEHUS PaOOThI (OKa3aHUS YCIYTH) WIIH
Ha3HAYCHHBIX MOTpPeOUTEIeM Ha OCHOBAHWU ITyHKTa | HacTosed CTaThbU HOBBIX CPOKOB
UCTIOJIHUTEIb YIUTAYMBAET MOTPEOUTENIO 32 KaX/IbIi ACHb (Yac, €CIIM CPOK OMPE/IEICH B Yacax)
IPOCPOYKM HEYCTOHKY (MEHI0) B pa3Mepe TpeX IMPOLEHTOB II€Hbl BBIMOJHEHUS pPaOOThHI
(okazaHMs yCIOyru), a €clu I[IeHA BBHIMOJIHEHHS pPadOThl (OKa3aHWs YCIYrH) JIOTOBOPOM O
BBIMIOJTHEHUH PAa0OT (OKa3aHMM YCIYT) He ompezesieHa - oOmied 1eHbl 3aka3a. JloroBopoM o
BBIIIOJTHEHUM PA0OT (OKa3aHUM YCIYT) MEXAY MOTPEOUTENIEM M HCIOJHHUTENEM MOXKET ObITh
yCTaHOBJIEH 0oJiee BBICOKUI pa3Mep HEYCTONKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyllleHHEe CPOKOB Hayajia BHIMOJHEHHS paOoThl (OKa3aHUsS YyCIyTH), ee
JTana B3bICKMBAETCS 3a KaXKJbIi JIeHb (4ac, €CIM CPOK OIpPENEIeH B yacax) IPOCPOUYKHU BIUIOTh
JI0 HayaJia BBIIOJHEHUS paboThI (OKa3aHUs yCIYTH), €e dTara Win IpeIbsSBICHUs MOTpeOuTeIeM
TpeOOBaHM, MPETyCMOTPEHHBIX MYHKTOM | HAcTOAIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nienst) 3a HapyleHHe CPOKOB OKOHYAHMS BBIMOJHEHUS PaOOTHI (OKa3aHUs YCIIYTH),
ee JTama B3bICKMBAETCS 3a KaXKIbI JeHb (4Yac, eclii CPOK OMpeeNieH B yacax) MPOCPOUYKHU
BILJIOTH /10 OKOHYAHHS BBINOJIHEHMSI paOOThl (OKa3aHUs YCIYrH), €€ dTana WU MPeabsBICHUS
norpedurenemM TpedOBaHUMN, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSAIIEH CTAaThU.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKAaHHOW MOTPEeOUTEIeM HEYCTOWKH (IIEHH) HE MOKET MPEBBIIIAThH [IEHY OTAEIbHOTO
BH/JIa BBITIOJTHEHUS PaOOTHI (OKa3aHUs YCIIYTH) WK OOIIYIO IIEHY 3aKa3a, €CJIU 1I€HA BBIMOTHEHUS
OTJIETHHOTO BHJIAa Pa0OTHI (OKa3aHMsI YCIYTH) HE OmpezesieHa JOrOBOPOM O BBITOJIHEHUU PabOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToliku (TIeHH) OMpeAeNsieTcsl, UCXOAS M3 ILIEHbI BHITOTHEHHUS paboThl (OKa3aHUS
yCIyru), a €clIM YyKa3aHHas LleHa He ONpeleleHa, HCXoAsd u3 oOmel IeHsl 3akasa,
CYIIIECTBOBABIIEH B TOM MeECT€, B KOTOpPOM TpeOOBaHHME MOTPEOUTENS JOKHO OBLIO OBITH
YIIOBJIETBOPEHO HCIOJIHUTEIEM B JE€Hb JOOPOBOJILHOTO YIOBJIETBOPEHMSI TAaKOro TpeOOBaHUS
WIA B JIeHb BBIHECEHHUS CYyJeOHOro pelleHHs, eciliu TpeOoBaHHE MOTpeOUTeNs JOOPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeboBanus moTpedUTENsI, YCTAHOBJICHHBIE MyHKTOM | HacTOSIIEH cTaTbd, HE MOJJIEKAT
YIIOBJIETBOPEHUIO, €CIIM HCIOJHUTENb JOKAXKET, YTO HAPYLIEHUE CPOKOB BBIMOIHEHUS! pabOThI
(OKa3aHMs YCIYTH) IPOU3OIILIO BCIEACTBHE HEMTPEOJOTUMOM CHITBI WIIM TIO BUHE TTOTPEOUTETIS.

Cratest 29. IlpaBa mnotpeOuTens NHpu OOHAPYKEHUU HEIOCTATKOB BBIMOJIHEHHOW pPa0OOTHI
(OoKa3aHHOU yCITyTH)

1. IloTpeburens mpu OOHAPYXKEHUH HEIOCTATKOB BHINOJHEHHOW paOOTHI (OKa3aHHOW YCIYTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPeOOBATh:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTATKOB BBIMOJIHEHHOM pabOThI (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHBILIEHHS LIEHbI BBIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);



0€3BO3ME3/IHOT0 W3TOTOBJICHHS JPYroi BEIIM U3 OJHOPOAHOTO MaTepuaia Takoro ke KauecTBa
WIM TIOBTOPHOTO BBINMOMHEHUsI paboThl. [Ipm sTOM moTpeOuTenb 00sf3aH BO3BpPATUTh paHee
NEPEJaHHYIO0 EMY HCIIOJIHUTENEM BEILlb;

BO3MEUICHHS TIOHECEHHBIX MM PAacXOJI0B MO YCTPAaHEHHIO HEIOCTATKOB BBIOJHEHHOW PadOThHI
(OKa3aHHOM yCIIYTH) CBOUMH CUJIAMU UJTU TPETHUMHU JIUIIAMH.

Y nosnerBopeHue TpeOoBaHUM MOTpeOuTENss 0 0E3BO3ME3IHOM YCTPAHEHUU HEIOCTATKOB, 00
M3TOTOBJICHUM JPYrOo BEUIM HJIM O MOBTOPHOM BBITIOJHEHUH PAaOOTHI (OKa3aHUM YCIIYTH) HE
OCBOOO’KJJAa€T HCIOJHUTENS OT OTBETCTBEHHOCTH B (popMe HEyCTOMKM 3a HapyllleHHEe CpoKa
OKOHYaHUS BBITIOJIHEHUS pa0OThI (OKa3aHUsI YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKA3aTbCs OT UCIOJHEHHUS JOTOBOpPA O BBHIMOJHEHUU PAaOOTHI (OKa3aHHU
yCIIyTH) U MOTpeOOBaTh MOJTHOIO BO3MEUICHHsI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBHIMOJIHEHHOW pa®oThl (OKa3aHHOM YCIyru) HE YCTpaHEHBI
ucnonuuteneM. [lorpeOurtens Takke BIIpaBe OTKa3aTbCsl OT MCIOJHEHUS JOTOBOpa O
BBINOJIHEHUH pabOTHl (OKa3aHUM YCIIYTH), €CIM UM OOHApPYKEHBI CYIIECTBEHHBIC HEIOCTATKU
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIYTH) WM UHBIE CYIIECTBEHHbBIE OTCTYILICHUS OT YCJIOBHIA
JI0OTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BripaBe NOTPEOOBATH TAK)KE MTOJIHOTO BO3MEIIEHUS YOBITKOB, IPUUYNHEHHBIX EMY B
CBS3M C HEJOCTaTKaMH BBIIIOJIHEHHOW paboThl (OKa3aHHOW yciayru). YOBITKM BO3MEHIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JJIS YIOBJIIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUI MTOTPEOUTEIIS.

2. llena BbImoaHEHHOW pabOTHI (OKa3aHHOM YCIyTrH), BO3BpallaeMas MoTpeOUTEN0 MpU OTKa3e
OT HCIIOJIHEHHUS JIOTOBOpPA O BBINOJIHEHMM PaOOThl (OKa3aHMM YCIYTu), a TakKXKe yduThIBaeMasl
OpU yMEHBUICHUHM IICHbl BBIMOJHEHHOW paboThl (OKa3aHHOW YCIIYTH), ONpENENseTcs B
COOTBETCTBUU C MyHKTamu 3, 4 u 5 cratbu 24 HacTOAIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpebGoBanusi, CBA3aHHBIE C HEJOCTATKAMH BBIITOJIHEHHON pabOThI (OKa3aHHOW YCIIyTH), MOTYT
OBITh MPEAbSBICHBI MPH MPUHITUU BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIYTM) WIU B XOJ€
BBITNIOJIHEHUS pabOThI (OKa3aHUs yciyru) Ju0o, eciau HEBO3MOKHO OOHAPYKUTh HEIOCTATKH MPU
MPUHITUMA BBIIOJHEHHOW paboOThl (OKa3aHHOW YCIyru), B TEUEHHE CPOKOB, YCTAHOBICHHBIX
HACTOSALIUM ITYHKTOM.

[TorpeOutens BHpaBe NpPeAbSABIATh TPeOOBAHHWS, CBSI3aHHBIE C HEJAOCTATKAMHU BBINOJIHEHHON
paboThl (OKa3aHHOW yCIyTH), €CJIM OHU OOHAPYKEHBI B TEUCHHE TAPAHTUWHOTO CPOKA, a MPHU €ro
OTCYTCTBUM B Pa3yMHBIIl CPOK, B Mpejenax ABYX JIET CO JIHS NMPUHATHS BBIIIOJHEHHOW paboThI
(OKa3aHHOM yCIYTH) WM MSITH JIET B OTHOLIEHUH HEIOCTATKOB B CTPOEHUU Y UHOM HEJIBUIKUMOM
UMYILECTBE.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHuTeNnb OTBEYaeT 3a HENOCTAaTKU paboThl (yCIyrd), Ha KOTOPYIO HE YCTaHOBIJIEH
rapaHTUHHBIA CPOK, €CIIM MOTPEOUTENH JOKAKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATUS UM WIH 110
IIPUYMHAM, BO3HUKIIMM IO 3TOTO MOMEHTA.

B orHomenun pabothl (yciiyru), Ha KOTOPYIO YCTaHOBJIEH T'apaHTHHHBIN CPOK, MUCIOJHHUTEINb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM He JOKAXET, YTO OHM BO3HUKIM IOC]e MPUHATHS pabOThI
(ycnyru) motpeOuTesneM BCIIeICTBUE HAPYIICHUST UM ITPaBUJI UCTIOJIL30BaHUS pe3ybTara paboThl
(ycmyru), AeWCTBUI TPEThUX JIHII MIIK HETIPEOAOTUMOM CHIIBI.

(. 4 BBenien DenepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, korja npeycMOTPEHHBIN JOrOBOPOM IapaHTUIHBINA CPOK COCTaBJISIET MEHEE JIBYX
netr (IMATH JIET Ha HEABM)KMMOE HMMYIIECTBO) M HEIOCTaTKH paboThl (yciayru) oOHapy>KEHBI
noTpeOUTeNeM MO HUCTEUEHUHM TapaHTHUHHOTO CpOKa, HO B Mpeaenax ABYX JeT (ISATH JIET Ha
HEJBM)KMMOE MMYIIECTBO), MOTPEOUTENb BIpaBe MPEIbsIBUTh TpeOOBaHUS, MPETyCMOTPEHHbIE
IIYHKTOM | HacTOSALIEH CTaTbH, €CIM JAOKAKET, YTO TAKUE HEAOCTATKH BOZHUKIIU 1O NPUHATHS
UM pe3yibTara paboThl (YCIYTH) WIH 110 IPUYMHAM, BO3HUKILIUM JI0 3TOI0 MOMEHTA.

(. 5 BBeneH DenepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)



6. B cnyuae BBISIBICHUS CYIIECTBEHHBIX HEIOCTATKOB PadOTHI (YyCIyTH) MOTPEOUTENh BIpaBe
NPEeIbsBUTh HCHOJHUTEN0 TpeboBaHWE O O€3BO3ME3THOM YCTPaHEHUU HEAOCTaTKOB, €CIIU
JOKQXKET, YTO HEIOCTATKW BO3ZHUKIM [0 MPHHATUS UM pe3yibTara paboThl (YCIyrd) WM I10
MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. JTO TpeOOBaHUE MOKET OBbITh MPEAbSBICHO, €CIU
TaKHe HEeJJOCTATKU OOHAPYKEHBI 110 UCTCUCHUU ABYX JIET (TISITH JIET B OTHOIICHUU HEIBUKHMOTO
MMYILECTBA) CO JHS MPUHATUSA pe3ysibTaTa paboThl (YCIYTH), HO B IIPEesiax yCTaHOBJICHHOTO Ha
pe3ynbTaT padoThl (YCIYrH) CpoKa CIyKObl WIIM B TEUCHHE IECATH JIET CO JHS TMPUHSATHUS
pesynbTaTa paboThl (YCIyru) moTpeOuTeneM, eclii CpOK CIy)KObl He yCcTaHOBJeH. Eciin manHoe
TpeOOBaHWE HE YAOBICTBOPEHO B TEUYCHHME [BAALATH JHEH CO JHS €ro MNpeabsBICHUS
noTpeduTeneM Wik OOHApPYXKEHHBIH HEIOCTATOK SBISIETCS HEYCTPAaHUMBIM, MOTPEOUTENb IO
CBOEMY BBIOOpY BIIpaBe TPEOOBATH:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIEIO YMEHBILIEHHUS LIEHBI 32 BBIIIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);
BO3MEIICHHS TIOHECEHHBIX UM PAacXO0JI0OB MO YCTPAHEHHIO HEIOCTATKOB BBHIMOJHEHHOW PaOOThI
(OKa3aHHOM yCIyTH) CBOMMH CUJIAMHU WJIU TPETHUMH JIMLIAMU;

OTKa3a OT MCIIOJIHEHUS JOTOBOpA O BBIMOJHEHUU PabOThl (OKa3aHUU YCIYrd) U BO3MEIICHUS
yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHEHUS HEIOCTATKOB BHITIOJTHEHHOU PaOOThI (OKa3aHHOW YCIYTH)

Henoctatku pabotel (ycinyru) JOMKHBI ObITh YCTpAaHEHBI MCTIOIHUTENEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Haznauennslif motpeOuTesieM CpoOK yCTpaHEHHs] HEOCTATKOB YKa3bIBa€TCS B JOTOBOPE WM B
MHOM JIOKYMEHTE, TIOIITICHIBAEMOM CTOPOHAMHU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3a HapyluleHHE MpPEeAyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YCTPAaHEHUS HEIOCTaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCITYTH) UCIIOJHUTENb YIIJIAYMBAET MOTPEOUTEIIO 32 KA AbIil
JIEHb NPOCPOUYKH HEYCTOMKY (TMEHI0), pa3Mep U MOPSI0K UCUNUCICHHS] KOTOPOU ONpeenstoTcs B
COOTBETCTBUM C MYHKTOM 5 cTaThbH 28 HACTOSIEro 3aKOHa.

B ciyvae HapymeHus yka3aHHBIX CPOKOB ITOTPEOUTEIb BITPABE MPEIBSIBUTH NCIIOTHUTEIIO HHBIC
TpeOOoBaHus, PelyCMOTPEHHbIE MyHKTaMu 1 U 4 cTaThu 29 HacTosIIero 3akoHa.

Cratbs 31. Cpoku yI0BIETBOPEHUS OTAEIBHBIX TPeOOBaHUI MOTpedUTENS

KoncynprantlIntoc: npumedanue.

®enepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-®3 B crtathio 29 naHHOrO 3aKOHa BHECEHBI
U3MEHEHHUS: MYyHKT 4 MepBOHAYaJIbHOM pelakuuu cTaTbu 29 COOTBETCTBYET HYHKTYy 6 (B
penakmuu ot 17.12.1999).

1. TpeGoBanus norpeOuTenss 00 YMEHBUICHWU IIEHBI 32 BBINOJHEHHYIO PadoOTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHUHM pacXoJ0B IO YCTPAHEHHIO HEJOCTATKOB BBIMOJHEHHONW padOThI
(OKa3aHHOW yCIIYTH) CBOMMH CHJIAMU WJIM TPETbUMHU JIMIIAMHU, a TaKXKe O BO3BpaTe yIlaueHHOU
3a paboTy (yCiIyry) NIE€HEKHOW CyMMBbI M BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX B CBS3H C
OTKa30M OT MCIOJIHEHHMS 10r0OBOPA, IPEAYCMOTPEHHBIE ITYHKTOM | cTarbu 28 u nyHktamu | u 4
cratbu 29 Hacrodmero 3akoHa, MOJIEKAT YAOBJIETBOPEHUIO B JECATUIHEBHBIA CPOK CO JHSA
IPEIbIBICHHS COOTBETCTBYIOIIETO TPeOOBaHMUS.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)



2. TpeboBanusi moTpedburenss o 0€3BO3ME3THOM HM3TOTOBJICHHUU JIPYrOd BEIIM U3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBIIIOJIHEHUU PabOThl (OKa3aHUU YCIYTH)
HOJUIeXKAT YAOBICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIA JIi CPOYHOTO BBHINOJIHEHHUS pabOTHI
(oka3aHMs YCIYTH), a B CiIy4ae, €ClIH 3TOT CPOK HE YCTaHOBIIEH, B CPOK, IPEIyCMOTPEHHBIH
JIOTOBOPOM O BBITIOJTHEHUHU pabOTHI (OKa3aHUM YCIYTH), KOTOPBIA ObLT HEHAIekKAIE HCIIOTHEH.
3. 3a HapylIeHHEe MPETyCMOTPEHHBIX HACTOAIIECH CTaTbel CPOKOB YAOBIETBOPEHUS OTIEIbHBIX
TpeOOBaHUI MOTPEOUTENSI UCTIOIHUTENb YIIJIAYUBACT MOTPEOUTENIO 32 KaX/IbIH JIeHb IPOCPOUYKU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSAJOK HCUUCICHUS] KOTOPOH OINpPEAeNsioTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HAcTOALIEr0 3aKoHa.

B cnydae HapyiieHusi cCpokoB, yKa3aHHBIX B MyHKTaxX | W 2 HACTOALIEH CTaTbH, NOTPEOUTENb
BIIPaBE MPEABSIBUTH UCTIOTHUTEIIO HHBIE TPeOOBaHUS, IPEIYCMOTPEHHBIE MYHKTOM | cTarbu 28
Y nyHkTamu 1 u 4 crateu 29 HacTosero 3akoHa.

Cratps 32. IIpaBo moTpeOuTeNns Ha OTKa3 OT HCIIOJIHEHHS JIOTOBOpA O BBIITOJHEHUH Pa0OT
(oxa3aHuM yciyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe OTKa3aTbCsl OT MCIOJIHEHMs JOTOBOpPA O BHINOJHEHUU PabOT (OKa3aHUU
ycayr) B J000e BpeMs IPH YCIOBHM OIUIAThl MCHOJHUTENIO (PaKTMUECKH MOHECEHHBIX UM
pacxoJ10B, CBA3aHHBIX C UCTIOJIHEHUEM 0053aTEIbCTB 110 JaHHOMY JIOTOBODY.

Cratps 33. CMeTa Ha BBIIOJTHEHUE paOOTHI (OKa3aHUE YCIYTH)

1. Ha BhinosniHeHne paboThl (OKa3aHUE YCIIYTH), IPELYCMOTPEHHON TOTOBOPOM O BBIIIOJIHEHUU
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEP/Aasl WK MPUOIU3UTEIbHAS CMETA.
CocraBiieHU€e TaKO CMETHI IO TPEOOBAHUIO MOTPEOUTEISI MITU UCTIOTHUTENS 00s3aTEIBHO.

2. WcnonHutens He BIIpaBe TpeOOBaTh YBEIMYEHUS TBEPIOW CMETHI, a MOTPEOUTENb - €e
YMEHBIIEHUs, B TOM YHCJI€ B CiIy4ae, KOrJla B MOMEHT 3aKJIIOUEHHUS JI0rOBOpa MCKIIIOYAIach
BO3MOXXHOCTh TMPEAYCMOTPETh IMOJHBI 00BEM MOJIeKAIINUX BBITOJHEHUIO paboT (OKa3aHHUIO
YCIIYT) WIA HEOOXOIUMBIX JJIsl TOT0 PACXOJI0B.

HcnonmuuTens uMeeT MpaBo TpeOOBaTh YBEIHYEHHUS TBEPAOM CMEThI MpPH CYIIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MaTEpHUAJIOB M O0OOPY/IOBaHMsI, MPEIAOCTABISIEMBIX HCIIOTHUTEIEM, a
TaK)Ke OKa3bIBAEMBIX €My TPETbUMHU JIMIIAMU YCIYT, KOTOPOE HEeNb3s ObUIO MPeayCMOTPETh MpHU
3aKroueHruu joroopa. [lpu oTkaze moTpedutesnsi BBIMOIHUTH 3TO TPeOOBAHHME HCIOJHUTEIH
BIIPaBE PACTOPTHYTH JIOTOBOP B Cy1€0HOM TOPSIIIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu Bo3HHMKIA HEOOXOIMMOCTH BBITIONHEHUS JOTMOIHUTENBHBIX paboT (OKazaHUs
JIOTIOTHATEIBHBIX YCIIYT) M 0 3TOH MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIN3HTEITHHON
CMETBI, HCIIOJIHUTENIh 00s3aH CBOEBPEMEHHO MpeaymnpeauTh 00 3ToM moTpedutens. Ecmu
noTpeOUTEeNns, HE Jall CcorjlacMe Ha TMPEBBIIICHWE NPUOIU3UTEIILHOW CMEThI, OH BIIpaBe
OTKa3aThCs OT HWCIOJIHEHHUS J0roBopa. B 3TOM ciydyae HCHONHHUTENh MOXET TpeOoBaTh OT
MOTPeOUTENS YIJIAThI IIEHBI 32 BHIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

HcnomHuTeNnb, CBOEBPEMEHHO HE TPEAyNPEANBIIMNA MOTpeOUTeNnss O HEOOXOIMMOCTH
MIPEBBINICHHUS] TIPUOJIM3UTEILHOM CMEThI, 00s13aH WCIOJHHUTH JIOTOBOp, COXpaHss TpPaBO Ha
oriaty paboTsl (YCIyTH) B Ipeaenaax NpuOIu3uTEIbHON CMETHI.

(m. 3 BBeneH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinoiHenue paboThl U3 MaTeprasa UCTIOIHUTENS



1. Wcnomautens oO0s3aH BBHINOTHUTH PabOTy, ONPEAETICHHYI0 IOTOBOPOM O BBITIOJHEHUU
paboThl, M3 CBOEr0 Marepwaja W CBOMMH CpEJACTBAMH, €CIHM HMHOE HE IMPEeIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnomHuTeNnb, NPEJOCTABUBIIUN MaTepuall i BBINOJHEHUS pPAa0OTHI, OTBEYAET 3a €ro
HEHaJUIeXKAIlee KAuyecTBO IO TMpaBWiiaM OO0 OTBETCTBEHHOCTHM TIpOJaBlia 3a TOBaphl
HEHAJJIeKAIIETO KauecTBa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan UCHOJHHUTENSA OIJIAYUBACTCA TOTpEeOMTENeM NpU 3aKII0UYEHUH YKa3aHHOTO
JIOTOBOpa TIOJHOCTBIO WJIM B pPa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHUH pPabOTHI ¢
YCIIOBUEM  OKOHYATEIBHOTO pacdera TMpH TMOJYyYEHUH MOTPEOUTENIEeM  BBITIOJTHEHHOU
UCTIOJIHUTENIEM paboThl, €CIIM WHOW TIOPSIOK pacyeToB 3a Marepual HWCHOJHHUTENS He
IPEIYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyyasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBHITIOJHEHHH PabOThI, MaTepUal MOXKET OBITh
NPEJOCTABIICH UCIIOJHUATENIEM MOTpeOuTento B Kpeaut. [locnmemyroiiee W3MEHEHHE IIEHBI
NPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS HE BIIEUET 3a COOOH mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MarepuaJl HCIIOJTHUTEISI M HEOOXOIMMBIC IS BBIITOJIHEHUsS paOOThI TEXHHUYECKHUE CPEJCTBA,
UHCTPYMEHTHI M IIPOYEE JIOCTABIISIFOTCS K MECTY BBIITOJTHEHHS PA0OT UCIIOJIHUTEIIEM.

O nmpuMeHEHHUHU TOJIOKEHUN CTaThU 35 K OTHOIICHUSIM TI0 JIOTOBOPY, CBA3AHHOMY C OKa3aHUEM

YCIyr MO XUMHUYECKOW YHUCTKE u3laenuii, cM. mucbMo Pocmorpebnamzopa ot 07.03.2006 N
0100/2473-06-32.

Cratbs 35. BemmonHenue padboThl U3 MaTepuaia (¢ Belbi0) MoTpeouTens

1. Ecu paGoTa BBINOIHAETCS MOTHOCTHIO WM YACTHYHO U3 MaTepuaia (C BEelIblo) moTpeOuTens,
UCIIOJHUTENIb OTBEYAET 3a COXPAaHHOCTh JTOr0 MaTepuana (BEIIM) U MPaBHIBHOE €ro
HCIIOJIb30BaHUE.

Hcnonuurens o0s13aH:

NpenynpeauTb MOTPeOUTENss O HENPUTOJHOCTH WM HEJO0OpPOKAaueCTBEHHOCTH IE€PEIaHHOTO
notpeduTeneM MaTepuaa (Bem);

MPEJICTaBUTh OTYET 00 M3pacXOJ0BAHUN MaTepuasa U BO3BPATUTh €T0 OCTATOK.

B cnyuae monHOW WM yaCcTUYHOHM yTpaThl (IOBpEXJEHHs) MaTrepuana (BEIIM), MPUHATOTO OT
NOTPEOUTENS, WCIOMHHUTENh O00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOIHBIM
MaTepHajoM (BElLIbl0) aHAJOTMYHOI'O KadecTBa M IO JKEJaHWI0 TMOTPeOUTENsT H3rOTOBUTh
U3JIeHe U3 OAHOPOJHOTO MaTepuaia (BEl) B pa3yMHBIN CPOK, a IPU OTCYTCTBUHU OJJHOPOJAHOIO
MaTepHuaia (BELIM) AaHAJIOTMYHOTO KadyecTBa - BO3MECTHTH IOTPEOUTENI0 JBYKPATHYIO LEHY
yTpayeHHOro (MOBPEXKIEHHOr0) MaTepuana (BellM), a TaKXe pPacXojbl, IOHECEHHbIE
noTpeduTenem.

2. Ilena yrpadeHHOro (TIOBPEXJIEHHOTO) Marepuaia (BElIu) OMpenenseTcs, UCXOs M3 IICHBI
MmarepHuaia (BeIlM), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOpPOM TpeOOBaHUE MOTpeOUTeNs
JOJIKHO OBIJIO OBITH YIOBJIETBOPEHO HCIOJHUTENIEM B JI€Hb JOOPOBOJIBHOTO YOBJIETBOPEHUS
TaKOro TpeOOBAHUS WU B JIEHb BHIHECEHUS CY1€0HOTO PELIeHHUs, €CIi TpeOOBaHue MOTpeOUTENs
JI0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

[lena Matepuana (Bemiu), MEpeIaBaeMOro HCIIOJHUTENI0, OIpEIeNsIeTcsl B JIOTOBOpPE O
BBITIOJIHEHUH Pa0OThl WJIM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOJTBEPKIAIOIIEM €ro
3aKJIF0YEHHUE.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



3. HcnonHurenb OCBOOOXAAETCSI OT OTBETCTBEHHOCTH 3a IMOJIHYIO WM YacTUYHYIO yTpary
(moBpexaeHue) Marepuaia (BElIu), MPUHATOTO WM OT TOTPEOUTENs, €CIH TOTpeOUTEeh
OpeIyNpexIeH HCIOMHUTEIeM 00 OcCOOBIX CBOICTBax MaTepuasa (BELIH), KOTOPhIE MOTYT
MIOBJIEYb 33 COOOMW €ro MOJIHYI0 WM YaCTUYHYIO YTpaTry (NMOBPEKICHHE) JTMOO €M yKa3aHHbIC
CBOIiCTBAa Marepuana (BEHM) HE MOTJIM ObITh OOHApY)KEHBl NpU HaIJIeKAIIeH NpUueMKe
UCTIOJTHUTEIIEM 3TOT0 MaTepuasia (BeIin).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 36. O0A3aHHOCTH HUCIOJHUTENS MHPOPMHUPOBATH MOTPEOHTENsT 00 OOCTOATENBCTBAX,
KOTOpBIE MOTYT TOBJIMATH Ha KA4eCTBO BBIMOJIHAEMOH paOOThl (OKa3bIBA€MOH YCIYTH) WIIH
HIOBJICYb 332 COO0I HEBO3MOXKHOCTD €€ 3aBEPIICHUS B CPOK

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonHuTeNb 0053aH CBOCBPEMEHHO WH(POPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIOJICHHE
yKa3aHUH MOTpeOUTENst U MHBIE OOCTOSTENLCTBA, 3aBUCSIIUE OT MMOTPEOUTEINISI, MOTYT CHU3UTh
Ka4eCTBO BBITIOJIHIEMOM paObOThI (OKa3bIBAEMOM YCIYTH) WIIH MOBJICYH 32 COO0 HEBO3ZMOXKHOCTh
€e 3aBepIICHUS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburens, HECMOTpsT Ha CBOEBPEMEHHOE U 0OOCHOBAaHHOE WH(POPMHPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHBId CPOK HE 3aMEHHUT HETPUTOJHBIA WIM HeIo0pOKayecTBEHHBIN
MaTepuai, He U3MCHHUT yKa3aHWW O CIoco0e BBITIOJHEHUS pa0OThI (OKa3aHMs yCIyru) MO0 He
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPbIE MOTYT CHU3HUTh KAauyeCTBO BBIMOJHIEMOM pPaOOTHI
(OKa3pIBa€MOM YCIIyTH), HCIOJHHUTENbh BIPABE OTKA3aThCS OT MCIOJHEHUS JIOTOBOpa O
BBINOJIHEHUH Pa0OTHI (OKa3aHUHU YCIIYTH) U TOTPEOOBATH TIOJHOTO BOSMEIICHHUS YOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbst 37. Iopsinok u (hOpMBI OIIJIATHI BEITIOJTHEHHOW Pa0OTHI (OKa3aHHOM yCIYTH)
(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTh OKA3aHHbIE €My YCIYI'M B TOpPSJIKE U B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

(vacTh nepBas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpebuTtens 00s13aH OIUIATUTH BBHITOJHEHHYIO MCIIOJHUTENIEM B MOJIHOM 00beMe paboTy mocie
ee npuHsATUA norpedutenem. C cornacus norpedutens pabora MOXKeT ObITh OIlau€Ha UM MpU
3aKJIFOYEHUH JOTOBOpA B MOJIHOM pa3Mepe WIK MyTEM BbIIauu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omutara oka3aHHBIX YCIYT (BBIMOJIHEHHBIX pabOT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WIIU
Oe3HATMYHBIX PAacueTOB B COOTBETCTBUHM € 3aKOHOAaTeNbcTBOM Poccuiickoit denepannu.

(uacTb TpeThs BBeZeHa DenepanbHbIM 3akoHOM oT 27.07.2006 N 140-D3)

[Tonoxxenus yactu yerBepToil ctarbu 37 B penakuuu denepanbHoro 3akoHa ot 27.07.2006 N
140-®d3 pacnpocTpaHsAOTCS HAa OTHOILIEHMS, BO3HUKIIME W3 JIOTOBOPOB HA OKa3aHHWE YCIyr
(BeIMOSTHEHUE PaA0OT), 3aKIIOYEHHBIX JI0 JTHS BCTYIUICHUS B CHIYy YykazaHHoro denepajibHOTO
3aKOHA.

[Tpu ucnonb30BaHUM HATUYHOM (POPMBI PacyeToOB OIJIaTa OKAa3aHHbBIX YCIYT (BBIIOJHEHHBIX
paboT) MPOM3BOAUTCA B COOTBETCTBHM C yKa3aHHWEM HCIOJHUTENS MyTEeM BHECEHUS HaJIMYHBIX
JICHEeXKHBIX CPEJICTB B KAaCCy HCHOJIHUTENS, JUO0 B KPEIUTHYIO OpPraHU3aIuio, JUOO B Kaccy
KOMMEPYECKOW OpraHU3alliM, HE SABJISIOMICHCS KPEAUTHOM OpraHu3aled W MMEIONIEH IMpaBo
OpUHUMATh IJIaTy 3a OKa3aHHbIe YCIYrd (BBINOJHEHHbIE pabOThl) B COOTBETCTBUU C
®enepanbHbIM 3akoHOM "O OaHkax W GaHKOBCKOW JesitenbHOCTH" (B penakuun denepaibHOTO
3akoHa OoT 3 ¢eBpanss 1996 roma N 17-@3), ecnu MHOE HE YCTAHOBIEHO (erepaibHbBIMU



3aKOHaMU WJIM UHBIMM HOPMAaTUBHBIMU ITpaBOBBIMU akTamu Pocculickoit denepanuu. [Ipu stom
00s13aTeNIbCTBA OTPEOUTENS Tepe UCIIOTHUTENEM IO OIUIATE OKA3aHHBIX YCIYT (BBIIOIHEHHBIX
paboT) CUMTAIOTCSI MCIIOJHEHHBIMM C MOMEHTa BHECEHMs HAJIMYHBIX JEHEKHBIX CpPEJICTB
COOTBETCTBEHHO B KAacCy HCIIOJHUTENSA, JUOO B KPEIUTHYIO OpraHu3aiuio, jJubo B Kaccy
KOMMEPYECKOW OpraHU3alHM, HE SABJISIOLICHCS KPEAUTHOM OpraHu3alueld U UMEIOUIEH IpPaBo
OpPUHUMATh IJJaTy 3a OKa3aHHble YCIYrM (BBIIOJHEHHblE pabOThl) B COOTBETCTBUHU C
@enepanbHbIM 3aKkoHOM "O OaHkKax W OaHKOBCKOW aearenbHOCTH" (B pemakiuu PenepaibHOro
3akoHa ot 3 ¢eBpanst 1996 rona N 17-D3).

(uacTb ueTBepTas BBeneHa DenepaibHbIM 3aKOHOM 0T 27.07.2006 N 140-D3)

Cratbs 38. [IpaBuiia OBITOBOTO M HHBIX BHJIOB OOCITY>)KMBAHHSI IOTpeOUTENICH

[IpaBuna OBITOBOTO W WHBIX BHIOB OOCIY)KHBaHHs TMOTpeOHUTenel (MpaBuiia BBIOJIHEHUS
OTJENBHBIX BUAOB padOT M MpaBWJla OKa3aHUs OTAEJbHBIX BHUAOB YCIYT) YTBEPXKIAIOTCS
IIpaBurenscTBoM Poccutickon denepanuu.

Cratbs 39. PerynupoBaHnue oka3aHUsl OT/AEIbHBIX BUIOB yCIyT

[TocnencTBust HapymIeHHUsT yCIOBUH JOTOBOPOB 00 OKa3aHWU OTACIBHBIX BHJIOB YCIYT, €CIH
Takue JOTOBOPHI IO CBOEMY XapakTepy He MOJNaJalT IMOA ACHCTBUE HACTOSILEH IJIaBBbI,
OIIPENIENSAIOTCS 3aKOHOM.

I'maBa IV. TOCY JAPCTBEHHAS 11 OBINECTBEHHAS 3AILIUTA
ITPAB IIOTPEGUTEJIEN

Cratbst 40. I'ocymapcTBEHHBIH KOHTPOJIb M HAA30p 3a COOJIOACHUEM 3aKOHOB M HHBIX
HOPMATHMBHBIX IPaBOBBIX akTOB Poccuiickoil dPenepannu, peryJHpYyONUX OTHOLICHHS B
00J1acTH 3alUTHI IPaB NOTpeduTeneH

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. T'ocynapcTBeHHBII KOHTPOJIb M HAA30p 3a COOJIIOJICHHMEM 3aKOHOB M MHBIX HOPMATHUBHBIX
npaBoBbIX akTOB Poccuiickoit denepannu, peryaupyonmx OTHOLIEHUS B 00JaCTH 3alUThI IPaB
norpeduTeneil (manee - rocyJapCTBEHHBIM KOHTPOJIb W HaA30p B O0JAcTH 3alUTHI IMpaB
noTpeduTENeil), OCYIIECTBISIOTCS YIIOJIHOMOUYEHHBIM (pe/iepabHbIM OpraHOM HCIIOJIHUTEIBHON
BJIACTM 1O KOHTpoNio (Ham30py) B 0O0IacTH 3alMThl MpaB moTpedbureneir  (ero
TEPPUTOPUATBHBIMU OpraHaMH), a TaKK€ MHBIMU (pellepaJbHBIMU OpraHaMH HMCIIOJIHUTEIbHOU
BJACTH (MX TEPPUTOPHUAIBHBIMH OpraHaMu), OCYIIECTBIISIOUMMHU (DYHKIMHM IO KOHTPOJIO U
HA/J30py B 00JIACTH 3aIIMTHI MpaB NoTpedurtesnel U 6e30macHOCTH TOBapoB (paboT, ycnyr), B
nops ke, onpeznensgemoMm [IpasurenscrBom Poccniickoit denepanun.

2. TocynapcTBEHHBIM KOHTpOJb W HaJI30p B 00JacTH 3allUThl MpaB MOTpeduTenei
IIPElyCMaTPUBAIOT:

IIPOBEJICHUE MEPONPUSITUN, CBSI3aHHBIX C KOHTPOJIEM, - IPOBEPKa COOIIOACHUS U3TOTOBUTENSIMU
(MCTIOJTHUTENSIMU, TPOAABLAMH, YIIOJTHOMOYEHHBIMU OpPTaHM3alMSIMU WIN YIOJIHOMOYEHHBIMHU
WHAMBUAYAIbHBIMH MPEANPUHUMATENSIMU, UMIIOPTEPAMU) 00s13aTENbHBIX TPeOOBaHUM 3aKOHOB
Y MHBIX HOPMaTUBHBIX NPaBOBBIX akTOB Poccuiickoil denepanuu, peryaupyrolx OTHOIIEHHS B
o0yacTy 3alIUThI IpaB MOTpedUTENEeil, a Takke 00g3aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam,
yciyram);

BbIZJa4y B IIpeAesiax IOJHOMOYMM, MPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoin
®enepanyy, NPEeANUCAHUNA M3TOTOBUTEISAM (MCIIOIHUTENSAM, MPOAABIAM, YIOJIHOMOYEHHBIM
OpraHMU3aMsIM WIH YIOJTHOMOYEHHBIM MHAMBHUIYAJIbHBIM MPEANPUHUMATENSIM, UMIIOpTEpaM) O



MPEKpAILICHUN HAPYIICHUH MpaB moTpeOuTeneld, 0 HE0OXOJMMOCTH COOIOICHUST 00s3aTebHBIX
TpeboBaHMl K TOBapam (pabotam, yciayram);

B YCTAHOBJIEHHOM 3aKOHOJaTenbCcTBOM Poccuiickoin denepaunu NOPSAKE MPUHITHE MEp I10
MIPUOCTAHOBJICHUIO MPOU3BOJCTBA U peau3allid TOBApOB (BBIIOJIHEHUS pPAa0OT, OKa3zaHUs
yCIIyT), KOTOpbIe HE COOTBETCTBYIOT 00s3aTelIbHBIM TPEOOBAHUSAM (B TOM YHCIE C HUCTEKIIUM
CPOKOM T'OJIHOCTH), U TOBAPOB, HA KOTOPbIE JOJKEH ObITh YCTAHOBJIEH, HO HE YCTaHOBJIEH CPOK
TOJHOCTH, IO OT3BIBY C BHYTPEHHETO pBhIHKA MU (WJIKM) OT HOTPEOUTENs WIM MOTpeduTenei
TOBapoB (paboT, yciayr), KOTOpbIE HE COOTBETCTBYIOT OO0S3aTCIIbHBIM TpeOOBaHUIM, U
UH(POPMHUPOBAHUIO 00 3TOM MOTPEOUTENEH;

HAlpaBJieCHUE B OpraH, OCYLIECTBIAIOMINUNA JIMIEH3UPOBAHUE COOTBETCTBYIOLIETO BHJA
NeSITeIbHOCTH (JIMIEH3UPYIOIUI OpraH), MarepuaioB O HapyIIEHUH IpaB MOTpeOuTeneil s
pacCMOTpEHHsI  BONPOCOB O MNPHUOCTAHOBIEGHUH JAEWCTBUS wiM 00 aHHYJIMPOBAHUU
COOTBETCTBYIOLIEH JIMLIEH3UU B YCTAHOBJIICHHOM 3aKOHOAATENBCTBOM Poccuiickoit ®denepauuu
MOPSIKE;

HaIpaBJIECHUE B OpraHbl [POKypaTypbl, JpyrHe IPAaBOOXPAHUTEIbHBIE OpraHbl IO
M0JIBEIOMCTBEHHOCTH MaTEpHUAaJIOB ISl PEIIEHUsI BOIIPOCOB O BO30YXKICHUH YTrOJIOBHBIX JIEJ 1O
IpU3HAKaM MPECTYIJICHUH, CBA3aHHBIX C HApYIIEHHEM YCTAHOBJIEHHBIX 3aKOHAMU M HMHBIMHU
HOPMAaTUBHBIMH IPaBOBBIMU akTaMu Poccuiickoit @enepanuu npaB noTpeOuTeneii;

oOpamieHne B CyA C 3asBICHUSMH B 3alIUTy TpaB MOTpeOuTeneil, 3aKOHHBIX WHTEPECOB
HEOMpEAENIEHHOT0 Kpyra MoTpeOuTenei, a Takke ¢ 3asBICHUSIMU O JMKBUAAIMUA U3TOTOBUTENS
(MCTIOTTHUTEISI, TPOJIAaBIa, YIOTHOMOUYSHHON OpraHW3alluy, UMIIOpTEpa) MO0 O MPEeKpalieHun
JESTENIbHOCTH WHIUBUIYATbHOTO MpeAnpuHuMaTens (YrnoJHOMOYEHHOTO WHIUBUIYATbHOTO
IpeIlpUHUMATENS) 32 HEOJHOKpPATHOE WM Ipy0oe HapyllleHHWE YCTAaHOBJIEHHBIX 3aKOHAMH U
WHBIMH HOPMAaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoii @enepaluu npaB noTpeduTenei.

3. YnoaHOMOUYEHHBIN (penepanbHblii OpraH MCHOJHUTENIBHOM BJIACTU MO KOHTPOJIIO (HAaI30py) B
o0nacTu 3amMTHl TpaB NoTpeduteneil (ero TeppUTOpPHUATBHBIE OpraHbl), a TaKXKe WHBIC
(denepanbHble  OpraHbl  MCHOJIHUTEIBHOM  BJIACTH  (MX  TEPPUTOPHAIIBHBIE  OPraHbl),
ocyliecTBIsonMe (GYHKIMU MO KOHTPOJIIO M HAA30py B 00JaCTH 3alIUTHI ITpaB moTpeduTeneit u
0e30macHOCTH TOBAapOB (paboT, yCayr), MOTYT OBITh IPUBJICUYCHBI CYJOM K YYaCTHIO B JIE€JI€ WU
BCTYMaTh B JIEJIO MO CBOCH MHUIIMATHBE WJIM 10 WHUIUMATHBE JIHI, YYACTBYIOIIUX B JIeJe, I
Jlauy 3aKJIFOUEHUs 1O JIeNy B LIEeJISAX 3aIIUThI paB NoTpeduTesei.

4. ®enepalbHbIl OpraH UCTOIHUTEIBHON BIACTH, OCYHIECTBISIOMNN (YHKIIMH MO BBIPAOOTKE
roCy/1apCTBEHHOW MOJUTHKU B OOJACTH 3alllUThl MpaB MOTpeOUTesel, AaeT pa3bsACHEHHUS IO
BOIIPOCAM TNPUMEHEHUsI 3aKOHOB M MHBIX HOPMAaTHBHBIX TPABOBBIX aKTOB Poccuiickoi
®denepali, peryJMpyOIMIUX OTHOIIEHUS B OOJACTH 3alllUThl IpaB IMOTpeOUTENeH, a Takxke
YTBEP)KJAeT MOJI0KEHUE O MOPSIKE PaCCMOTPEHUS YIOJIHOMOYEHHBIM (peiepanbHbIM OPraHOM
WCIIOJTHUTENIbHON BJIACTH MO KOHTPOJIIO (HAA30py) B 00JACTH 3aIlIUTHI MpaB MmoTpeduteneit (ero
TEPPUTOPUATHHBIMU OpPTaHaMU) JeJl O HapYIICHHH 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX
aktoB Poccuiickoit ®enepanu, peryJupyrOIIUX OTHOIIEHUS B OOJACTH 3alllUTHl TIpaB
norpedurenei.

Cratbst 41. OOs3aHHOCTb UW3TOTOBUTENS (MCHOJHMUTENS, MPOJABIA, YHOJIHOMOYEHHOH
OpraHM3aly WKW YIOJTHOMOYEHHOTO HWHAMBHUIYaJIbHOTO MNPEIIPUHHUMATENS, UMIIOpTEpa) IO
npefocTaBieHuo  MH(GopManuu  QeaepasbHBIM - OpraHaM — MCIOJHHUTEIbHOM  BIIACTH,
YIIOJTHOMOYEHHBIM Ha MPOBEJIEHNE TOCYJapCTBEHHOIO KOHTPOJISI U HaA30pa B 00IAaCTH 3alUThI
npaB noTpeduTenei (MX TeppuTOpHATLHBIM OpraHam)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
H3roroBuTenb (MCIOIHUTEND, TPOABEL], YIOTHOMOYSHHAS OPTaHU3allMs WIH YIOJTHOMOYESHHBIN

UHAMBUAYAJIbHBI  NpeANnpUHUMATeNb, HMIOPTEP) MO TPeOOBAHUIO  YIOJIHOMOUYEHHOTO
(benepaabHOro OopraHa HCIOJHUTENbHONW BIACTH MO KOHTPOJIIO (HAA30py) B OOJIACTH 3alUThHI



mpaB MoTpeduTeNell (ero TeppUTOpUaIBLHBIX OPraHOB), a TaKXKe HWHBIX (heaepaabHBIX OPTaHOB
UCTIOJTHUTEIIHOW BIIACTH (WX TEPPUTOPHAIBHBIX OPraHOB), OCYIIECTBISIONIMX (DYHKIMH TI0
rOCyJapCTBEHHOMY KOHTPOJIIO M HaJI30py B 00JacTW 3alUThl MpaB MoTpeduteneid u
0e30macHOCTH TOBapoB (paboT, YCHyr), HMX JOJDKHOCTHBIX JIMI[ OO0s3aH MPEIOCTAaBUTh B
YCTaHOBJICHHBI UMU CPOK JJOCTOBEPHBIE CBEICHHUS, TOKYMEHTAIUIO, O0OBSICHEHUS B TUCHMEHHON
1 (1) yctHOH hopme u uHyr0 HHGOPMAITHIO, HEOOXOAUMYIO IS OCYIIECTBICHUS YKa3aHHBIMHU
denepanbHBIMU OPraHAMU UCTIOJHUTEILHOM BIIACTH U MX JOHDKHOCTHBIMHU JIUIIAMHE ITOJTHOMOYHH,
YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM.

Cratbs 42. YTpatuna cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Cratps 42.1. IlosHOMOYHMS BBICHIMX HCHOJHUTEIBHBIX OPraHOB TOCYJAPCTBEHHON BIIACTU
cyobekToB Poccuiickoit deneparyu B 001aCTH 3aIIUTHI IPaB MOTpeOUTENCH

(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Boicimii  MCHOTHUTENBHBIM OpraH TOCYJAapCTBEHHON BIIACTH COOTBETCTBYIOILEIO CYyObEKTa
Poccuiickoii denepanyy oCcymecTBISET MEPONPHUATHS O peain3aliy, 00eCIIeYeHUI0 U 3aIluTe
IIpaB MOTpeOuUTENEN U B MIPE/Iesiax CBOUX MOJIHOMOYMN IPUHUMAET OINPEIEICHHbIE MEPBI.

Cratbs 43. OTBETCTBEHHOCTb 3a HApYLIECHHUE NpaB NOTPeOUTENEH, YCTAHOBIEHHBIX 3aKOHAMU U
MHBIMU HOPMaTHBHBIMH ITPaBOBbIMU akTamMu Poccuiickoit @enepannn

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyleHue IpaB NOTpeOUTENeH, yCTAaHOBJIEHHBIX 3aKOHAMH M WHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMU akTtamMu Poccuiickoit ®enepauuu, npogasel] (MCIONHUTENb, HW3TOTOBUTEID,
YIIOJJTHOMOYEHHAs1 OpraHM3alysl WM YIOJIHOMOYEHHBIM WHIMBUAYAJIbHBIN IPEANPUHUMATEID,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YrOJOBHYIO WM  IPa)JaHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickoi denepanui.

Cratbs 44. Ocy1ecTBiIeHUE 3alUTHI paB MOTpedUTENel OpraHaMi MECTHOTO CaMOYTPaBJICHUs
(B pen. denepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3ammuThl mpaB moTpeOuTeNneil Ha TePPUTOPUN MYHHIIMIIAILHOTO 00pa30BaHUSI OPTaHbI
MECTHOTO CaMOYIIPaBJICHUS BIIPaBe:

paccMaTpuBaTh JKaloObl MOTpeOuTeNel, KOHCYIbTHPOBATh HMX IO BOMPOCAM 3alIUTHI MpaB
oTpeOuTeNeH;

oOpatatecsi B Cy/Ibl B 3aIlIMTY MpaB MOTpeOuTeNneil (HeorpeaeaeHHOro Kpyra notpedurenei).
[Tpu BBISIBICHUH 110 jkajiob€ MOTpeduTensi ToBapoB (padoT, yCIIyT) HEeHAJJIeKAIEro KauecTBa, a
TaKk)Ke OMACHBIX JUIS JKM3HHU, 3[I0POBBS, MMYILECTBA MOTpPEeOUTENEed M OKpYKaloIIed cpeibl
HE3aMeJUTUTEIbHO W3BeHIaTh 00 93TOM QenepaabHble OpraHbl HCIOJHUTEIFHOW BIIACTH,
OCYIIECTBIISIONINE KOHTPOIIb 32 KAUECTBOM U OE€30MMaCHOCTHIO TOBAPOB (paboT, yciyr).

Cratbs 45. IIpaBa 001IeCTBEHHBIX 00bETUHEHHUH MOTpeOUTENEH (UX accoIUaIlHii, COI030B)
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BupaBe 0ObETUHATHCS HA JOOPOBOJIBHON OCHOBE B OOINECTBEHHBIE OOBETUHEHUS
noTpeduTeneit (WX accoluanyu, COK3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO JIEATEIBHOCTH B



COOTBETCTBUM C YCTaBaMHU YKa3aHHBIX OOBEJMHEHHWH (MX accolMaluii, COI30B) U
3aKoHOJaTenbCTBOM Poccuiickoit denepanni.

2. OOuiecTBeHHbIE 00bEIUHEHUSI TOTPEOUTENCH (MX acCOIUAINK, COIO3bI) JIJISl OCYIIECTBICHUS
CBOMX YCTaBHBIX LIeJIel BIpaBe:

y4acTBOBAaTh B Pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUI K TOBapaM (paboTam, yciyram), a Takke
IPOEKTOB 3aKOHOB W MHBIX HOPMATHBHBIX IMPaBOBBIX akKTOB Poccuiickoit ®denepanuu,
PETyIHPYIOMIUX OTHOIIEHHS B 00JaCTH 3aIIUTHI TIPaB MOTPEOUTENEH;

MIPOBOAMTH HE3aBUCUMYIO SKCIIEPTH3Y KauecTBa, 0€30M1acCHOCTH TOBapoOB (padoT, yCiyr), a TaKkxKe
COOTBETCTBHUSl NOTPEOMTEIHCKUX CBOMCTB TOBAapoB (paboT, yciyr) 3asiBIEHHOW MpPOAaBLAMHU
(M3rOTOBHUTENSIMU, UCTIOHUTEISIMHU ) UH(DOPMALIUY O HUX;

IPOBEPATH COOJIIOJICHUE MpPaB MOTPEOUTENEH M MpaBUI TOProBOTO, OBITOBOIO M HMHBIX BUIOB
o0CyXUBaHUSI TMOTpeOUTENIel, COCTAaBIATh AaKThl O BBISIBICHHBIX HApYyIIEHUSX IpaB
NOTPEOUTENIEN U HAIPaBIIATh YKA3aHHBIE aKThI JJI1 PACCMOTPEHHUS B YIOJHOMOYEHHbBIE OPIaHbI
roCy/IapCTBEHHOW BJIACTH, a TaKke HH(OPMUPOBATH OPraHbl MECTHOTO CaMOYIPABIIECHUS O
BBISIBJICHHBIX HApYIICHUSAX, Y4acTBOBATh IO MPOChOE MOTpeduTenel B MPOBEICHUH IKCIEPTH3
1o (pakTam HapylIeHUs MpaB MOTpeOUTENEH;

pacrpocTpaHsaTh WHPOPMALKMIO O TpaBax IMOTpeduTened U O HEOOXOJUMBIX NEHCTBHSX IO
3alUTe TUX MPaB, O Pe3yJibTaTaX CPaBHUTENBHBIX HCCIEIOBAHHMI KadyecTBa TOBAapoB (pador,
yCIyT), a Takke HHYI HH(pOpMAIHio, KOTopas OyAeT CIIOCOOCTBOBATH peau3alliil IpaB U
3aKOHHBIX HHTEpecoB morpedbuteneil. I[lyOnukyemble OOIIECTBEHHBIMU OOBEIUHEHUSIMU
norpedbureneil (MX accouuanusMHU, COI03aMH) pe3yJIbTaThl CPaBHUTENIBHBIX HCCIIEI0BAHUN
KayecTBa TOBapoB (paloT, ycIyr) HE ABISAIOTCA PEKIaMO;

BHOCUTH B (perepanbHble OpraHbl HMCIIOJHUTEILHOW BIIACTH, OPTraHU3AlMH IPEIOKEHUS O
OPUHITUA MEp [0 TOBBIIIEHHI0 KauecTBa TOBapoB (paboT, yCiIyr), MO MPHOCTAHOBICHUIO
IIPOM3BOJICTBA M pealli3allid TOBApPOB (BBIIOJHEHHUS padOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHETO PbIHKA TOBapoB (paldoT, yCIyr), HE COOTBETCTBYIOIIUX MPEIBSIBISEMBbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepannyu 0 TEXHUYECKOM PETYIMPOBAHUH
00s13aTeNnbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpPTaHbI IIPOKYPATYpHI U (hefiepaibHbIe OpraHbl HCIIOJTHUTEIHHON BIACTH MaTEpUaTbI
O TPUBJICYCHHH K OTBETCTBEHHOCTU JIUIl, OCYIIECTBISIOIIMX IPOU3BOJCTBO U pealM3allHIO
TOBapoOB (BBIMOJIHEHHE pabOT, OKa3aHHE YCIIYT), HE COOTBETCTBYIOIINX HPEIbIBISIEMbIM K HUM
00s13aTeNIbHBIM TPeOOBaHUAM, a TaK)Ke HapyIIAONMX IpaBa MOTpeOuTeNnel, YCTaHOBIIEHHbIE
3aKOHAaMU Y UHBIMU HOPMaTUBHBIMHU ITpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpaimatecsi B OpraHbl MPOKYpaTypbl € TPOChOAMH TPHUHECTH MPOTECTH O MPU3HAHUU
HEJICWCTBUTEIbHBIMU aKTOB (pe/iepalibHbIX OPraHOB HCIOJHUTENIBbHOM BJIACTH, aKTOB OPraHOB
UCTIOJIHUTENIbHOW BiacTu cyOowbekToB Poccuiickoit dexepanuu UM akTOB OpPraHoOB MECTHOIO
caMOyIpaBJIeHUs, IPOTUBOPEYAILINX 3aKOHAM M WHBIM PETYJIUPYIOIIMM OTHOIIEHUSI B 00JIaCTH
3aIIUTHI TPaB MOTpeOUTENel HOPMAaTUBHBIM MPAaBOBBIM akTaM Poccuiickoii deneparuiy;
oOpaiatecsi B Cylbl C 3asBICHUSIMM B 3alllUTy IpaB NOTpeOUTENeH M 3aKOHHBIX MHTEPECOB
OTJIENIbHBIX MOTpeduTeNel (rpymnibl moTpeduTeneil, HeonpeIeJIeHHOro Kpyra norpeduTeneil).

Cratbs 46. 3anuTa rnpaB 1 3aKOHHBIX HHTEPECOB HEOMPEAETIEHHOTO Kpyra moTpeduresnei
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

YnoaHOMOYEHHBIH (eepanbHblii OpraH MCIOJHUTEIBHON BJIACTH 1O KOHTPOJIIO (Haa30py) B
o0yacTu 3alUTHl MpaB MOTpeduTeneil (ero TeppuTopuaIbHble OpPraHbl), UHbIE (eaepabHbIe
OpraHbl UCTIOJHUTENIBHON BIACTH (MX TEPPUTOPUAIBHBIE OPTaHbl), OCYIIECTBISIOMNE QYHKINU
M0 KOHTPOJIFO M HAJ30py B OOJIACTH 3aIMTHl MpaB MOTpeOuTeNnel u 0e30MmacHOCTH TOBApPOB
(pabot, ycmyr), oOpraHbl MECTHOTO CaMOYIpABJIEHHUs, OOIIECTBEHHbIE OObEIMHEHUS
noTpeOuTeNne (WX accOIMalvu, COK3bI) BIpPaBe NPEIABSBISATH UCKH B CyIbl O MPHU3HAHUU
JNeMcTBUM W3roToBUTENS (MCHOJIHMUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHM3aludd WIH



YIIOJIHOMOYEHHOTO0 HMHIMBUAYAJIBHOTO TPEANPHHUMATENs, UMIOPTEpa) MPOTUBONPABHBIMH B
OTHOIIIEHUU HEOMPEIEIIEHHOTO Kpyra MOTpeOuTeneld u 0 MpeKpameHuu dTUX TCHCTBHI.

[Ipy yHOOBIETBOPEHHMH TAKOTO HCKa CyA OOS3bIBAa€T TMPABOHAPYIIMTENS JOBECTH B
YCTaHOBJICHHBIN CYJJOM CPOK Yepe3 CpelICTBa MacCOBOW MH(OPMALIMU WM MHBIM CIOCOOOM /10
CBEJICHUS MOTpedUTENeH perieHue cyna.

BerynuBiiee B 3aKOHHYIO CUJIy peELIEHHE Cyla O TMPU3HAHUU JIEUCTBUN HM3TOTOBUTENS
(ucrionHMTENs, OpoAaBLa,  YINOJIHOMOUYEHHOM  OpraHM3alMi WIM  YIIOJHOMOYEHHOTO
WHAMBUAYAIILHOTO NpPEIIpPUHUMATENS, HMIIOpTEpa) MPOTUBONPABHBIMM B  OTHOILICHUU
HEOIPEEeNIEHHOT0 Kpyra mnorpeOuTeneil o0s3aTenbHO IS CyAa, PAacCMATPUBAIOIIETO HCK
MOTPEOUTENS O 3alUTE €ro MpaB, BOZHUKIIUX BCJIEICTBUE HACTYIUICHUS IPAKIAHCKO-TIPABOBBIX
NOCHEACTBUM  NEUCTBUM  M3rOTOBUTENS  (UCIOJIHUTENS, MpOJaBLA, YIOJIHOMOYEHHOMN
OpraHHu3alMy WM YIOJIHOMOYEHHOTO WHIMBUIYAJIbHOTO MHPEANPUHUMATENS, UMIOPTEPA), B
4acTW BOIPOCOB, MMEJIU JIM MECTO Takue ACUCTBUS M COBEPILEHBI JIU OHM M3TOTOBHUTEIEM
(ucrionHMTENEeM, MPOJABIOM, YIOJIHOMOYEHHON OpraHu3anveil WId YIOJHOMOYEHHBIM
MHAMBUYaJIbHBIM NIPEANPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEABSIBIEHHOTO OOIIECTBEHHBIM O0bEIMHEHHUEM
norpedureneil (Mx acconuanuen, Cor30M), OpraHaMy MECTHOIO CaMOYIIPaBJIEHUs B MHTEpEcax
HEOMpeAENeHHOr0 Kpyra mnoTpeduTeneii, cyq MpUHUMAeT peHIeHHe O BO3MEIICHUU
OOIIECTBCHHOMY OOBEAMHCHHUIO MOTPEOUTENeH (WX acCOIMaIlMU, CO3Y), OpraHaM MECTHOTO
CaMOYIPAaBIICHUS BCEX MOHECEHHBIX IO JIeTy CyIeOHBIX U3AEPKEK, a TAKIKE MHBIX BOSHHUKIIIHX J10
oOpamieHus B CyJ U CBSI3aHHBIX C PACCMOTPEHHUEM JIeJla HEOOXOIUMBIX PACcX0JI0B, B TOM YHCIIE
pacxo/soB Ha TPOBEACHHE HE3aBUCHMOI HKCIEPTU3bl B Cily4yae BBISABICHHS B pe3yibTare
IPOBEICHUS TAKOM AKCHEPTU3bI HApyIIeHUs 00sM3aTeNbHBIX TpeOOBaHUI K TOBapaM (pabotam,

yciyram).

Mocksa, [lom CoBeToB
7 dbeBpanst 1992 roma N 2300-1



